CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG DCNET Pic lap — Ty do — Hanh phic

$6: 012021/KQKT-DCNET Thanh phé Hé Chi Minh, ngay 15 thdng 10 ndm 2021

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vii: Dich vy truy nhép Internet cép quang
Quy 1 nam 2021

1. Pon vi diu mbi quan Iy chit lrong dich vu vién théng:
- Téndonvi :Phong Didu hanh mang .
- Diachi : 137 L& Quang DPinh, Phuong 14, Quin Binh Thanh, Tp. HCM
- Diénthoai :(028) 6250 8610

2. Pon vi ldp ban két qua tw kiém tra dinh ky chit Iwgng dich vu vién thong:
- Téndonvi :Phong Pidu hanh mang
- Diachi : 137 L& Quang Dinh, Phudng 14, Quan Binh Thanh, Tp. HCM
- Diénthoai :(028) 6250 8610

3. Két qua ti kiém tra:

3L

Viéc tun thi “Quy dinh vé quan 1y chét lugng dich vu vién thong™:

3.1.1. Cong bd chit lugng dich vu:

Giri ho so cong bd chit lwong dén Co quan quéan 1y nha nuée vé chit lwong dich vu
vién thong:
O b3 giri, ngay guri:
Chua guri.
Cbng bd “Ban cong b chét lugng dich vién thdng” trén website: www.dcnet.vn.
[0 Pa cong bd.
K Chwa cong bb.
Niém yét “Ban cong bb chét luong dich vu vién thong” tai cac diém giao dich:
+ Tbng sb dia ban tinh, thanh phd truc thuéc Trung wong duge kiém tra:

[0 D3 niém yét tai tit ca cac diém giao dich trén céc dia ban duoc kiém tra.
Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén c4c dia ban duogc kiém tra d3 dwoc niém yét: ...
+ 86 diém giao dich trén céc dia ban duoc kiém tra chua dugc niém yét: ...
+ S6 tinh, thanh phé truc thuge Trung wong chua duge niém yét tai bt ky didm
giao dich nao: ...
K Chua thuc hién viéc niém yét.
C6 su thay ddi vé tiéu chuén 4p dung hodc c6 bit ky su thay di nao v& ndi dung
cong bd so v6i 1an cong bd trude.
X Khéng.
[ C6 su thay dbi:
+ Nbi dung thay dbi: .......



+ Thye hién lai viéc cong bd chit luong.
O b3 thyc hién.
O Chua thuc hién.

3.1.2. Béo cdo chat luong dich vu:

Béo cao dinh ky:

[] D3 béo céo. Ngay bdo céo: .............

Chua béo céo.

Béo cdo dot xuét theo yéu cdu ctia co quan quén 1y nha nudc:

X Khoéng c6 yéu cAu béo cdo @6t xuit.

O C6 yéu céu bao céo dt xudt, thdi han yéu cau bao cdo: trude ngdy: .........
[0 Pa bao cdo. Ngay bdo cdo: ...
O Chua béo céo.

Bio céo khi ¢6 su cb:

Khéng c6 su cd.

O C6 ... swcd: + Tai ... ngdy .../.../20.., sw cb v& ..., mirc d anh hudng.
0 Da béo céo. Ngay béo céo: .../.../20...
O Chua béo cdo.

3.2. Do kiém thyc té chét luong dich vu:

S4 tinh, thanh phd truc thudc Trung wong ma doanh nghiép c6 cung cip dich vu 03
tinh, thanh phd.

86 dja ban tinh, thanh phé truc thude Trung wong dugc do kidm: 03 gdm céc tinh
thanh phb truc thudc Trung wong c6 tén sau ddy: Thanh phé Hd Chi Minh, Binh
Duong, Pdng Nai.

S6 dia ban tinh, thanh phé truc thude Trung wong c6 mitc chit lwong dich vu phi
hop mirc chét lugng d cng bd: 03 gdm céc tinh thanh phé tryc thude Trung wong
c6 tén sau déy: Thanh phd Hd Chi Minh, Binh Duong, Pdng Nai.

S dia ban tinh, thanh phé truc thude Trung wong cé mirc chit luong dich vu khéng
phu hgp mite chét lwong da cong bé: 0.

4. S biin chi tiét chét lrgng tai dia ban tinh, thanh phé trye thuge Trung wong kém
theo két qua tw kiém tra dinh ky chét lwgng dich vu vién thong: 03 ban
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 1 nim 2021
Tai dia ban tinh, thanh phé: Binh Duong
(Kém theo bén Két qua tw kiém tra, do kiém, danh gid dinh ky chat lugng dich vu vién théng

56 012021/KOKT-DCNET ngay 15 thing 10 nam 2021 cua “ Céng tv Cé phan Vién thong DCNET"')

2 S$6 lwgng miu tbi
Mictheo | Méc |, 2 phii o kilmS6 layag mi Mire chiit
Chi tiéu chit lwyng dich vy UONN | e ﬂuy diuh tai |do ;gér;gm;e Fhuung phip) g tpe | TV Ak
34:2019/BT | nghiép xdic dinh gif
TIT cong bb QCVN té té dat dwge
34:2019/BTTTT
Thai gian tré trung binh < 50ms < 50ms 1000 mau 1.000 miu | Mo Phéng | 25.50ms | Phihop
Tée d§ tii dir li¢u trung binh
+ Toe dp tai xudng trung binh Py
DCNET-HOMEI >08Vs | >0,8Vq 1.000 miu 1.000 miu | Mb Phong 0.89 Phit hop
DCNET-HOME2 >08Va | >08Vq 1.000 mAu 1.000mAu | Mb Phong 0.91 Phi hop
DCNET-HOME3 >08Vy | >08Vy 1.000 méu 1.000 mAu | Mb Phong 0.90 Phi hop
DCNET-HOME4 >0.8Vy | >0,8Vq 1.000 mAu 1.000 mAu | Mb Phong 0.89 Phit hop
DCNET-HOMES >08Va | >08Vq 1.000 mAu 1.000 mAu | Md Phong 0.90 Phit hop
DCNET-COMBOI1 >0,8Va | >08Vs 1.000 méu 1.000 mdu | Mo Phong 0.88 Phu hop
DCNET-COMBO2 >0.8Va | >08Vq 1.000 méu 1.000 mAu | M5 Phong 0.87 Phil hop
DCNET-COMBO3 >08Va | >08Vs 1.000 mAu 1.000 miu | Mb Phong 0.89 Phil hop
DCNET-COMBO4 >08Vy | >08V, 1.000 mAu 1.000 mdu | Mb Phong 0.87 Phil hop
DCNET-COMBOS >0.8Vy | >08Vs 1.000 méu 1.000 mAu | Mo Phong 0.89 Phit hop
DCNET-OFFICE-BASIC >08Va | >08Vy 1.000 méu 1.000 mAu | Mé Phong 0.88 Phit hop
DCNET-OFFICE-PLUS >08Va | >0,8Va 1.000 mAu 1.000 miu | Mo Phong 0.87 Phit hop
DCNET-OFFICE-EXTRA >08Vs | >08Va 1.000 miu 1.000 miu | Mo Phong 0.89 Phit hop
DCNET-OFFICE-GOLD >08Va | >08Va 1.000 méu 1.000 miu | M3 Phong 0.89 Pha hop
+ Téc dp tai lén trung bink Pu

DCNET-HOMEI >08Vs | >08Vq 1.000 mAu 1.000 mAu | Mb Phong 0.87 Phu hop
DCNET-HOME2 >08Vs | >0.8Vq 1.000 méu 1.000 mAu | Mb Phong 0.86 Pht hop
DCNET-HOME3 >08Vy | >08Vq 1.000 méu 1.000 mAu_| Mé Phong 0.88 Phit hop
DCNET-HOME4 >0.8Vy | >0.8Vq 1.000 méu 1.000 mAu | Mé Phong 0.88 Phu hgp
DCNET-HOMES >08Va | >08Vs 1.000 miu 1.000 mdu | Mé Phong 0.89 Phi hop




f".,;*;“/ CONG TY

CO PHAN

. S6 lwgng miu t6i uJ
Mikc theo Mire 5 9 2
N - QCVN | doanh |thiéu phii dokiém S8 lwgng mA Phwong jilidp| N IF chit Ty dénh
Chi tiéu chat lrgng dich vy e theo quy dinh tai |do kiém thye 4 lwgng thye 2
34:2019/BT | nghiép % xdc dinh § gid
TTT céng bé QCVN té té dat dwoge
34:2019/BTTTT
DCNET-COMBOI1 >0.8Vy | >08Vy 1.000 mau 1.000 mu | Mé Phong 0.90 Phu hop
IDCNET-COMBO2" >08Va | >0,8Vyg 1.000 miu 1.000 miu | M@ Phong 0.91 Phit hop
IDCNET-COMBO3 >08Va | >0,8Vy 1.000 méu 1.000 mdu | Mb Phong 0.92 Phu hop
DCNET-COMBO4 >08Vy | >08Vy 1.000 miu 1.000 miu | Mé Phong 0.91 Phit hop
DCNET-COMBOS5 >0,8Vy | >0.8Vqg 1.000 miu 1.000 miu | M6 Phong 0.87 Phit hop
DCNET-OFFICE-BASIC >08Va | >08Vy 1.000 méu 1.000 mdu | Mo Phong 0.88 Phu hop
DCNET-OFFICE-PLUS >08Vy | >08Vy 1.000 miu 1.000 mdu | MBb Phéng 0.89 Phit hgp
DCNET-OFFICE-EXTRA >08Va | >08Vy 1.000 méu 1.000 miu | M& Phéng 0.86 Phi hop
DCNET-OFFICE-GOLD >08Vy | >0,8Vy 1.000 miu 1.000 miu | M4 Phong 0.87 Phit hop
Dich vy trg gitip khach hang
- Thoi gian cung cépndich vy tro gitp Kid tra thio
khdch hang bang nhén cdng qua dién |4 giy trong | 24 it i 24/ngdy | Phuhop
4 e g ay trong ngay
Ty 1¢ (%) cude goi 16i dich vu wg| "%
i6p khiich hing chi ém mach thank 250 cube 250 cude
cong, giri yéu ciu két ndi dén dién
thoai vién va nhin dugc tin hiéu tra o o s 3
|0i cia dién thogi vién trong vong 60 > 80% > 80% Goi, md 94.5% Phu hop
loigy phong
0 FG_‘GEAQBOC —




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 1 nim 2021
Tai dia biin tinh, thanh ph& Hb Chi Minh
(Keém theo bén Két qud t kiém tra, do kiém, ddnh gid dinh ky chat heong dich vy vién thong
56 012021/KOKT-DCNET ngay 15 théng 10 ndm 2021 ctia “ Cong ty Cé phan Vién théng DCNET”)

- Sé I miu téi
Mbcting | Mike méun::fi do kikm| S6 lugng Mk chit
Chi tiéu ehit lugng dich vy | , 4351‘%1" sispn il P ety K Bl L P
: nghiép xac dinh gid
FTT ey bl QCVN thye té té dat duge
34:2019/BTTTT
. [Thoi gian tré trung binh < 50ms < 50ms 1000 méu 1.000 miu | MdPhéng | 20.05ms | Phiihop
. [Thc d§ tai dix ligu trung binh
+ Téc dj tai xudng trung binh Py
DCNET-HOMEI >08Vs | >0,8Vq 1.000 miu 1.000 miu | Mo Phong 0.88 Phit hop
DCNET-HOME2 >0,8Vs | >08Vy 1.000 méu 1.000 mAu | M5 Phong 0.89 Phil hop
DCNET-HOME3 >08Vs | >08Vy 1.000 miu 1.000 miu | M@d Phéng 0.89 Phil hop
DCNET-HOME4 >08Vs | >08Vy 1.000 m3u 1.000 m3u | Mb Phong 0.91 Phi hop
DCNET-HOMES >08Vs | >0.8Va 1.000 miu 1.000 mdu | M6 Phong 0.90 Phit hop
DCNET-COMBO1 >08Vs | >08Vy 1.000 méu 1.000 miu | Mo Phong 0.90 Phit hop
DCNET-COMBO2 >0,8Vy | >0,8Vq 1.000 méu 1.000 mAu | Mo Phong 0.89 Phil hop
DCNET-COMBO3 >08Va | >08Vy 1.000 miu 1.000 miu | Mb Phong 0.91 Phit hop
DCNET-COMBO4 >08Vy | >0,8Vs 1.000 miu 1.000 mAu | M5 Phéng 0.89 Phit hop
DCNET-COMBOS3 >0,8Vs | >08Vq 1.000 méu 1,000 miu | MBb Phong 091 Phi hop
DCNET-OFFICE-BASIC >08Va | >0,8Vy 1.000 méu 1.000 mAu | M6 Phong 0.90 Phit hop
DCNET-OFFICE-PLUS >08Vy | >0,8Vy 1.000 miu 1.000 mAu | M@ Phong 0.86 Phi hgp
DCNET-OFFICE-EXTRA >0,8Vs | >0,8Vq 1.000 miu 1.000 méu | Mo Phong 0.87 Phit hop
DCNET-OFFICE-GOLD >08Vy | 20.8Vq 1.000 miu 1.000 miu | M4 Phong 0.90 Phi hop
+ Téc dp tai lén trung bink Pu
DCNET-HOMEl >08Vys | >0.8Vq 1.000 miu 1.000 mAu | Md Phong 0.88 Phil hop
DCNET-HOME2 >0.8Vs | >08Vq 1.000 méiu 1.000 miu | M3 Phong 0.87 Phit hop
DCNET-HOME3 >08Vy | >08Vy 1.000 miu 1.000 miu | Mb Phong 0.89 Phi hop
DCNET-HOME4 >08Vy | >0.8Vy 1.000 mu 1.000 mdu | Mo Phong 0.89 Phii hop
DCNET-HOMES >0.8Va | >08Vy 1.000miu | 1.000 mAu | Mo Phong 0.87 Phi hop




] . 86 lugng miu tbi
Mike theo Mike
thiéu phai do kiém| S6 lwgng Mike chit
TT Chi tiéu chit lwgng djch vy 3 42(0:1‘2;3 dmﬂh theo quy dinh tai méu do kiém| thg.phﬁp lugng thye T ‘th
: T | nghiép 5 xic dinh & dat d gid
TTT cong bé QCVN thure t té dat duge
34:2019/BTTTT
DCNET-COMBO1 > 0.8V4 >0,8Va 1.000 méu 1.000 méu M5 Phong 0.86 Phit hop
IDCNET-COMBO2 >08Vs | >0.8Va 1.000 méu 1.000 mdu | Mb Phong 0.88 Phi hop
DCNET-COMBO3 >0.8Vy > 0,8Vy 1.000 méu 1.000 m&u Maé Phéng 0.90 Phit hop |
DCNET-COMBO4 >0.8Vy >0.8Vy 1.000 méu 1.000 miu | M6 Phéng 0.89 Phi hop
DCNET-COMBO5 >0.8Vy >0.8Vy 1.000 méu 1.000 mu | M05 Phong 0.86 Phi hop
DCNET-OFFICE-BASIC >0.8Vq >0.8Vy 1.000 miu 1.000 mdu | M@ Phong 0.89 Phi hop
DCNET-OFFICE-PLUS >0,8V4 >0,8Va 1.000 miu 1.000 mu | M Phéng 0.88 Phii hop
DCNET-OFFICE-EXTRA >0,8Va >0.8Vy 1.000 miu 1.000 miu | M5 Phéng 0.88 Phit hop
DCNET-OFFICE-GOLD >08Vy | >0,8Vy 1.000 méu 1.000 miu | M5 Phong 0.87 Phil hop
3. |Dich vu tro giap khich hang

- Thoi gian cung cép dich vu trg gitp
khach hang bing nhan cong qua dién |24 giortrong | 24 gid Kiém tra thyc t&] 24/ngay | Phi hop
thoai ngay trong ngay
- Ty 1€ (%) cudc goi tdi dich vu trg 250 cude 250 cude
gitip khach hang chiém mach thanh
cong, giri yéu ciu két néi dén dién thoai
vién, va nhan duge tin hiéu trd loi cha | > 80% > 80% Goi, mb phong | 96,1% Phu hop
dién thoai vién trong vong 60 gidy




(Kém theo ban Két qua tw kiém tra, do kiém, ddnh gid dinh kp chét heong dich vu vién thong

KET QUA TU DO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SUDUNG CONG NGHE FTTH/xPON
Quy: 1 nim 2021
Tai dia ban tinh, thanh ph§: Ddng Nai

56 012021/KQKT-DCNET ngay 15 thing 10 nam 2021 ciia * Céng ty C6 phan Vién thong DCNET”)

| 86 lwgng miu t6i |
Mbefhes: | Mis thiéuu::gi do kiém S6 lwgng mAu M chit
TT|  Chitiéu chit lrgng djch vu QCVN | doanh | quy dinh tai |do kiém thyc| 2"*R8 Phip lrgng thye | 1 Jinh
34:2019/BT| nghiép xdcdinh | gid
TIT | céngbd QCVN e té dat duge
34:2019/BTTTT
1. [Th#i gian tré trung binh <50ms | <50ms 1000 méu 1.000mAu | MéPhong | 23.78ms | Phihop
2. [Tée di tii dir liéu trung binh
+ Téc dp tii xudng trung binh Py |
DCNET-HOMEI >0,8Vs | >0,8V4 1.000 miu 1.000 méu | M6 Phong 0.88 Phu hop
DCNET-HOME2 >08Vy | >0,8Vqy 1.000 méu 1.000 miu | Ma Phong 0.87 Phi hop
DCNET-HOME3 >08Vq | >0.8Vy 1.000 méu 1.000 mdu | M& Phéng 0.91 Phit hop
DCNET-HOME4 >0,8Ve | >0,8Vy 1.000 miu 1.000 miu | MBb Phéng 0.87 Phit hop
DCNET-HOMES >0,8Vy | >0,8Vq4 1.000 miu 1.000 mdu | M5 Phong 0.88 Phil hop
DCNET-COMBO1 >0.8Vy | >0,8Vy 1.000 méu 1.000 mAu | MBb Phong 0.86 Phu hop
DCNET-COMBO?2 >0,8Vq | >0,8Vq 1.000 méu 1.000 miu | M5 Phong 0.85 Phu hgp
DCNET-COMBO3 >0,8Vs | >0,8Vq 1.000 méu 1.000 mAu | Mb Phong 0.89 Pha hop
DCNET-COMBO4 >0,8Va | >0,8Vy 1.000 mAu 1.000 mfu | M5 Phong 0.88 Phit hop
DCNET-COMBO5 >08Va | >0,8Vq 1.000 mAu 1.000 miu | Mb Phong 0.86 Phi hop
DCNET-OFFICE-BASIC >0,8Vy | >0,8Vy 1.000 miu 1.000 mAu | Mb Phong 0.89 Phit hop
DCNET-OFFICE-PLUS >20.8Vy | >0,8V4 1.000 miu 1.000 mAu | Md Phong 0.87 Phit hop
DCNET-OFFICE-EXTRA >08Vy | >0,8V4 1.000 miu 1.000 miu | MBb Phong 0.89 Phit hop
DCNET-OFFICE-GOLD >0,8Ve | >08Vy 1.000 miu 1.000 miu | Ma Phong 0.88 Phit hop
+ Téc dp tdi lén trung bink Pu

DCNET-HOME] >08Vy | 208Vq 1.000 méu 1.000 mdu | M5 Phong 0.89 Phii hop
IDCNET-HOME2 >0.8Vs | >08Vq4 1.000 miu 1.000 mdu | Mb Phong 0.90 Phit hop
IDCNET-HOME3 >0.8Va | >0.8Vq 1.000 miu 1.000 mdu | M3 Phong 0.90 Phit hop
IDCNET-HOME4 >0.8Va | >0.8Vy 1.000 méu 1.000 miu | M& Phéng 0.88 Phit hgp
DCNET-HOMES 208Va | >0.8Va 1.000 méu 1.000 miu | Ma Phong 0.88 Phii hop




Mirc theo

Mire

S6 lwgng méu tbi

thiéu phii do kiém L:a lwgng miu

| Mikc chit
TT Chi tiéu chiit lwong dich vy QCYN doa.n . theo quy dinh tai |do kiém thye Phwng.phap lrrgng thye e ‘,’?nh
34:2019/BT| nghiép % xdc dinh & gid
ITT cong b QCVN té té dat dwge
34:2019/BTTTT

DCNET-COMBOL1 >08Va | >08Vqa 1.000 méu 1.000 mAu | Mé Phéng 0.90 Phu hop
DCNET-COMBO2 >0,8Va | 20,8Vy 1.000 méu 1.000 miu | M3 Phong 0.92 Phi hop
DCNET-COMBO3 >08Vy | 208Vqyg 1.000 miu 1.000 mdu | Mé Phong 0.90 Phu hop
DCNET-COMBO4 >08Va | =0.8Vq 1.000 miu 1.000 mdu | Mé Phong 0.88 Phui hop
DCNET-COMBOS >0.8Vs | >0.8Vq 1.000 miu 1.000 mdu | MéPhong |  0.87 Phu hgp |
DCNET-OFFICE-BASIC =08Vy | =08V 1.000 méu 1.000 mdu | Mo Phong 0.86 Phit hop
DCNET-OFFICE-PLUS >08Vy | >20.8Vqy 1.000 miu 1.000 miu | M9 Phong 0.89 Phii hop
DCNET-OFFICE-EXTRA >0.8Vy | >0.8Vy 1.000 méu 1.000 mAu | Mb Phong 0.88 Phit hgp
IDCNET-OFFICE-GOLD =0.8Vs | =0.8Vq4 1.000 miu 1.000 mdu | M@ Phong 0.89 Phu hop

3. |Dich vu tro gitp khich hing
khach hang bing nhén cong qua dién |24 gio trong| 24 gio & Ye! 24/ngay | Phithop
thoai ngdy |trong ngiy
- Ty 1& (%) cudc goi tdi dich vy trg 250 cube 250 cude

itip khéch hﬂnghchjém mach thinh

cong, g yéu chu két ndi dén dién
thoai vién va dugctinhi¢utraloi | > 80% > 80% ; 96.8% Phu
cilaac;ién lhoa?fr?;l trong vong 60 gidy Ol mb pheng gl




