CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG DCNET Dic lip - Ty do — Hanh phiic

$6: 022021/KQKT-DCNET  Thanh phd Hé Chi Minh, ngay 15 thang 10 ném 2021

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich \;u Dich vu truy nhép Internet cép quang
Quy 2 nim 2021

1. Pon vi diu mbi quan 1y chit hrgng dich vu vién théng:
- Téndonvi :Phong Diéu hanh mang
- Diachi : 137 Lé Quang Dinh, Phuong 14, Quén Binh Thanh, Tp HCM
- Diénthoai :(028) 6250 8610

2. Don vi lap ban két qua tw kiém tra dinh ky chéit lwgng djch vu vién théng:
- Téndonvi :Phong DPiéu hanh mang
- Diachi : 137 L& Quang Dinh, Phuong 14, Quén Binh Thanh, Tp. HCM
- Dién thoai :(028) 6250 8610

3. Két qua tw kiém tra:

- 4 B

Viéc tuan thi “Quy dinh v& quan Iy chit lwrong dich vu vién thong”:

3.1.1. Céng bd chét luong dich vu:

Giri hd so cong bb chét lvong dén Co quan quan Iy nha nude v& cht luong dich vu
vién théng:
O ba giri, ngay giri:
Chua giri.
Cong bb “Ban cong b chét lugng dich vién théng” trén website: www.dcnet.vn.
O P4 cbng bb.
K Chwa cong bb.
Niém yét “Ban cdng b6 chét lugng dich vu vién théng” tai cac diém giao dich:
+ Téng sé dia ban tinh, thanh phd tryc thudc Trung wong duoc kiém tra:
+ Téng sb diém giao dich trén c4c dia ban dugc kiém tra:. ...
[0 Pa niém yét tai tit ca cac diém giao dich trén céc dia ban dugc kiém tra.
Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban dwgc kiém tra da dwoc niém yét: ...
+ 86 diém giao dich trén cac dia ban duoc kiém tra chua duoc niém yét: ...
+ S tinh, thanh phé truc thuge Trung wong chwa duge niém yét tai bét ky diém
giao dich nao: ...
X Chua thyc hién viéc niém yét.
C6 su thay d6i vé tiéu chudn ap dung hodc co bt ky su thay dbi nao vé ndi dung
cong bd so véi 14n cong b trude.
Khoéng.
O C6 su thay dbi:
+ Noi dung thay ddi: .......



+ Thuye hién lai viéc cong bb chét lugng.
[0 P4 thuc hién.
O Chura thuc hién.

3.1.2. Béo cdo chét lugng dich vu:

Béo céo dinh ky:

[0 P4 bao cdo. Ngay béo cao: .............

Chura béo céo.

Béo cédo dot xuat theo yéu cAu ciia co quan quan 1y nha nude:

Khéng c6 yéu ciu béo cdo ddt xuét.

[0 C6 yéu ciu béo cdo dot xudt, thoi han yéu clu bao cdo: trude ngy: .........
0 Pa bao céo. Ngay bao céo: ..........
O Chura béo céo.

Béo céo khi c6 sy cb:

K Khéng c6 su cb.

O C6 ... swcd: + Tai ... ngdy .../.../20.., sy ¢b v& ..., mirc d6 anh hudng.
[] Da bao céo. Ngay bao céo: .../.../20...
[0 Chura béo céo.

3.2. Do kiém thuc té chit lugng dich vy:

S6 tinh, thanh phd truc thude Trung wong ma doanh nghiép ¢ cung c4p dich vu 03
tinh, thanh phd.

S6 dia ban tinh, thanh phé tryc thudc Trung wong duge do kiém: 03 gdm céc tinh
thanh phé tryc thudc Trung wong cé tén sau day: Thanh phé H6 Chi Minh, Binh
Duong, Pdng Nai.

Sb dia ban tinh, thanh phé truc thude Trung wong c6 mirc chit luong dich vu phu
hop mirc chét lugng da cong bd: 03 gdm c4c tinh thanh phd trye thuc Trung wong
c6 tén sau ddy: Thanh phé Hb Chi Minh, Binh Duong, Ddng Nai.

S6 dia ban tinh, thanh phé tryc thude Trung wong cé mitc chit lrong dich vu khéng
phtt hgp mic chét lwong da cong bé: 0.

4. S6 bin chi tiét chit hwong tai dia ban tinh, thanh ph§ trwe thude Trung wong kém
theo két qua tw kiém tra dinh ky chét lwgng dich vu vién thong: 03 ban




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy: 2 nim 2021
Tai dja ban tinh, thanh phé: Binh Dwong

(Kém theo ban Két qué tu kiém tra, do kiém, dénh gid dinh ky chat heong dich vu vién thong
56 022021/KQKT-DCNET ngay 15 thang 10 ndm 2021 cia *' Céng ty Cé phan Vién thong DCNET")

. . S4 lwgng miu téi
Mcfeo | MO |Lodo skt do kiémLsé I Mikc chiit
TT|  Chi tiéu chit lrgng dich vu QCVN | dosah | z:y dinh tai miu d?:i%m Phorong pdip | s | ¥ Shub
34:2019/BT | nghiép xdc dinh gid
- cong bé QCVN thire té té dat dwge
34:2019/BTTTT
1. [Théi gian tré trung binh <50ms | <50ms 1000 méu 1.000mAu | M&Phong | 2522ms | Phihop
2. [Tbe @ tai dir li¢u trung binh
+ The dp téi xuong trung binh Py
DCNET-HOMEI >0,8Va | >0.8Vy 1.000 méu 1.000 miu | M5 Phong 0.88 Pha hgp
DCNET-HOME2 >0,8Va | >0.8Vy 1.000 miu 1.000 mAu | M3 Phong 0.92 Phi hgp
DCNET-HOME3 >08Va | 208Vy 1.000 miu 1.000 mdu | M6 Phong 0.91 Phit hop
DCNET-HOMEA4 >0,8Va | >0,8Va 1.000 miu 1.000 miu | M3 Phéng 0.87 Phi hgp
DCNET-HOMES >0,8Vy | >0.8Vy 1.000 méu 1.000 miu | M5 Phong 0.92 Phi hop
DCNET-COMBO1 >08Vy | >0.8Vy 1.000 miu 1.000 miu | M5 Phong 0.86 Pha hop
DCNET-COMBO?2 >08Vy | >0,8Vy 1.000 miu 1.000 mAu | M@d Phong 0.89 Phit hop
DCNET-COMBO3 >0,8Vy | >0,8Vy 1.000 miu 1.000 mAu | M5 Phong 0.88 Phu hop
DCNET-COMBO4 >0,8Va | >0.8V4 1.000 miu 1.000 miu | Mb Phong 0.86 Phi hop
DCNET-COMBOS >08Vy | >08Vy 1.000 miu 1.000 méu | M5 Phong 0.91 Phit hop
DCNET-OFFICE-BASIC >08Va | >0,8Vy 1.000 méu 1.000 miu | M5 Phong 0.88 Phil hgp
DCNET-OFFICE-PLUS >08Ve | >08Vy 1.000 méiu 1.000 miu | Mb Phong 0.86 Phit hop
DCNET-OFFICE-EXTRA >08Va | >20,8Vq 1.000 miu 1.000 miu | Mé Phong 0.88 Phi hop
DCNET-OFFICE-GOLD >08Vy | 208Vy 1.000 miu 1.000 miu | M4 Phong 0.87 Phil hop
+ Tée dp tdi lén trung binh Pu

DCNET-HOMEI >08Vy | >08Vy 1.000 miu 1.000 miu | M5 Phong 0.89 Phil hop
DCNET-HOME2 >08Vy | >0.8Vqy 1.000 méu 1.000 mAu | M5 Phong 0.89 Phit hop
DCNET-HOME3 >08Vy | >208Vy 1.000 méu 1.000 méu | Mo Phong 0.88 Phi hop
DCNET-HOME4 - >08Va | >0.8V4 1.000 miu 1.000 mdu | Mb Phong 0.87 Phi hgp
DCNET-HOMES >08Va | >08Vq 1.000 mAu 1.000 miu | M3 Phong 0.89 Phi hop




S6 lwgng miu tbi
Mire theo | Mire gkt
g 4 QCVN doanh I d.o hé'fl gé lm'g Phuwong phap Mitc chit Tw dianh
Chi tiéu chit lwgmg dich vu : theo quy djnh tai miu do kiém - lwgng thye .
34:2019/BT | nghiép £ xdc dinh % gih
TTT chng bé QCVN thure té te dat duoc
34:2019/BTTTT

DCNET-COMBO1 >08Vy | >08Vy 1.000 méu 1.000 mfu | Mb Phéng 0.90 Phit hgp
DCNET-COMBO2 >0.8Vy | >0.8Vq 1.000 miu 1.000 mfu | M5 Phong 0.91 Phit
DCNET-COMBO3 >08Vy | >08Vqy 1.000 miu 1.000 méu | Mo Phong 0.89 Phit hop
DCNET-COMBO4 >08Va | >08Vs 1.000 miu 1.000 méu | M3 Phong 0.88 Phu hop
DCNET-COMBO3S >08Vsa | >0.8Vy 1.000 méu 1.000méu | Mb Phong 0.89 Phi hgp
DCNET-OFFICE-BASIC >0,8Vy | >08Vy 1.000 miu 1.000 miu | Mb Phong 0.91 Phui hop
IDCNET-OFFICE-PLUS >08Vy | >08Vy 1.000 miu 1.000 méu | MBb Phong 0.89 Phil hgp
DCNET-OFFICE-EXTRA >08Vy | >08Vy 1.000 miu 1.000 mfu | MBb Phong 0.90 Phut hop
DCNET-OFFICE-GOLD >08Va | >0,8Vq 1.000 méu 1.000 miu | M3 Phong 0.87 Phit hop
Dich vy trg gitip khich hing
- Thdi gian cung cép dich vy trg gitip
'ﬁlh;:ih hang béng nhin cong quadién | 54 o yrono | 24 e Kiém tra thyc t8] 24/0gay | Pha hop
- T¥ 16 (%6) cule goi téi dich vy trg e 250 cude 250 cude
gitip khach hang chiém mach thanh
cong, gii yéu cau két ndi dén dién
thoai vién va nhan di tin hiéu tra : <
el e gerig eflg bl 2s80% | =s0% Goi, mo phong | 94.5% | Phithop
|gidy




KET QUA TU DO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 2 nam 2021
Tai dia ban tinh, thanh phé: Png Nai
(Kém theo ban Két quda te kiém tra, do kiém, ddnh gid dinh ky cht heong dich vu vién théng
56 022021/KQX? DCNET ngay 15 thing 10 ném 2021 ciia * Céng ty Cé phén Vién théng DCNET”)

Micthes | Mge 86 lwgng miu tbi
thiéu phii do kiém| S61 Mirc chit
Chi tiéu chéit lrgng djch vy QUEN | e s zuy dinh tai miu 8o kil Baroug PRAD | 1 ong thye | T¥ 340R
34:2019/BT| nghiép xdc dinh gid
TIT chai bb QCVN thure té té dat dwge
34:2019/BTTTT

1. [Thdi gian tré trung binh <50ms | <50ms 1000 miu 1.000 miu | Ma Phéng 23.15ms | Phi hgp

Téc df tai dir ligu trung binh

+ Téc dp ti xubng trung binh Py
DCNET-HOMELI >08Va | >08Vy 1.000 miu 1.000 mfu | Mo Phong 0.86 Phi hop
DCNET-HOME2 >08Vy | >08Vy 1.000 miu 1.000 mfu | M6 Phong 0.88 Phu hgp
DCNET-HOME3 >0,8Vy | >0,8Vqy 1.000 mAu 1.000 mAu | Mb Phéng 0.92 Phit hop
DCNET-HOME4 >0,8Va | >0,8V4 1.000 miu 1.000 mAu | M5 Phéng 0.85 Phil hop
DCNET-HOMES >0,8Va | >0,8Vq 1.000 miu 1.000 mAu | Mb Phong 0.88 Phi hop
DCNET-COMBO1 >08Ve | >08Vq 1.000 méu 1.000 miu | M5 Phong 0.85 Phu hop
DCNET-COMBO2 >0,8Vy | 20,8Vy 1.000 mau 1.000 miu | Mé Phéng 0.89 Phit hgp
DCNET-COMBO3 >0.8Va | >08Vq 1.000 miu 1.000 miu | M8 Phong 0.88 Pht hop
DCNET-COMBO4 >0,8Vs | >0,8Vq 1.000 miu 1.000 mdu | M3 Phéng 0.90 Phu hop
DCNET-COMBO3 >08Va | >0,8Vy 1.000 miu 1.000 mfu | M@ Phong 0.89 Phil hop
DCNET-OFFICE-BASIC >08Vs | >0,8Vy 1.000 miu 1.000 mdu | Mo Phong 0.91 Phil hop
DCNET-OFFICE-PLUS >08Va | >0.8Vy 1.000 méu 1.000 mAu | Mb Phong 0.92 Phit hop
DCNET-OFFICE-EXTRA >08Vy | 208Vy 1.000 miu 1.000 miu | Mb Phong 0.87 Phit hop
DCNET-OFFICE-GOLD >08Va | >08Vy 1.000 miu 1.000 mdu | Mb Phong 0.88 Phu hop
+ Tée dp tii Ién trung binh Pu

DCNET-HOMEI >08Vs | >08Vy 1.000 miu 1.000 mu | Mo Phéng 0.88 Phit hop
DCNET-HOME2 >0.8Va | >0.8Vq 1.000 miu 1.000 miu | Mb Phong 0.89 Phu hop
DCNET-HOME3 ) >0.8Vs | >08Vq 1.000 miu 1.000 miu | Ma Phong 0.89 Phu hop
DCNET-HOME4 >08Vy | >08Vy 1.000 miu 1.000 mAu | Mb Phong 0.87 Phii hop
DCNET-HOMES 208Va | >08Vg 1.000 mAu 1.000 mAu | Mad Phong 0.86 Phi hop




. S6 lwgng miu tbi
Mike theo Miie . s ®
s : QCVN doanh thiéu phi d'n hé].n §6 lmg Phuong phip Mike chit Tu dinh
Chi tiéu chét hrong dich vu L theo quy dinh tai mau do kiém & lugng thwe i
34:2019/BT| nghiép i xdc dinh £ gid
TTT cong bb QCVN thye t té dat duge
34:2019/BTTTT

DCNET-COMBOI >0.8Vs | >08Vy 1.000 méu 1.000 miu | Mb Phong 0.91 Phi hgp
IDCNET-COMBO2 >08Vy | >0.8Vy 1.000 méu 1.000 miu | Mb Phong 0.90 Phi hop
DCNET-COMBO3 >0.8Vs | >0.8Vy 1.000 méu 1.000 mAu | Mé Phong 0.88 Phit hap
DCNET-COMBO4 >08Vy | >20.8Vy 1.000 miu 1.000 miu | M5 Phong 0.89 Phu hop
DCNET-COMBOS5 >08Vy | =0.8Vy 1.000 miu 1.000 miu | Mb Phong 0.88 Phit hop
DCNET-OFFICE-BASIC >0.8Vy | 20.8Vy 1.000 méu 1.000 mAu | Ma Phong 0.87 Phu hop
IDCNET-OFFICE-PLUS >08Vy | >0,8Vq4 1.000 méu 1.000 mfiu | Mad Phong 0.88 Phit hop
DCNET-OFFICE-EXTRA >0.8Vy | >08Vy 1.000 miu 1.000 mAu | M4 Phong 0.89 Phu hap
IDCNET-OFFICE-GOLD >08Vy | 20.8Vqy 1.000 miu 1.000 méu | M3 Phéng 0.90 Phi hop
Dich vy trg gitp khich hiang
- Thoi gian cung cip dich vu tro gitp
lkhach hang bing nhan céng qua dién (24 gi trong| 24 gi&r Kiém tra thuc té) 24/ngdy | Phihgp
thogi ngdy  |trong ngay
- Ty 1& (%) cufe goi toi dich vy trg 250 cufe 250 cufe
gitp khach hang chiém mach thanh
cOng, g yéu éu két ndi dén dién
thoai vién va nhiin duge tinhigutraloi | > 80% > 80% Goi, mb phong |  96.8% Phu hop
iciia dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQGNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 2 niim 2021
Tai dia bin tinh, thinh phd: HS Chi Minh
(Kém theo ban Két qua tw kiém tra, do kiém, ddnh gid dmh kp chdt hwong dich vu vién thong
56 022021/KOKT- DCNET ngay 135 thdng 10 nam 2021 cuia Cong 1y Cé }ﬁn Vién théng DCNET™)

$6 lwong miu toi
Micties | Mie ot [;higi do kiém| S8 lrgng Mike chit "
Chi tiéu chét lwgng dich vu QCVN | doank (o . oy dinh tai jmiu do kibm| T 27008 Phép lepagtiye| ¥ Chok
34:2019/BT | nghiép % xdc dinh gid
T s i QCVN thy té té dat dwge
34:2019/BTTTT

. [Th#i gian tré trung binh <50ms | <50ms 1000 mAu 1.000 mdu | MoPhong | 19.55ms | Phu hop

. [Tde @ tii die li¢u trung binh
+ Tdc dp tai xubng trung binh Pa
DCNET-HOME] >08Va | >0,8Ve 1.000 miu 1.000 mAu | Mo Phong 0.89 | Phahop
DCNET-HOME2 >08Va | >0.8Vy 1.000 mfu 1.000 miu | M8 Phong 091 | Phihop
DCNET-HOME3 >08Vy | 208V, 1.000 méu 1.000 mAu | Mb Phong 089 | Phihop
DCNET-HOME4 20.8Vy | 20,8Vy 1.000 méu 1.000 méu | Mb Phong 0.88 Phit hop
IDCNET-HOMES >0,8Va | >0,8Vy 1.000 miu 1.000 mfu | M Phong 0.92 | Phihop
IDCNET-COMBOI >08Va | >08Vs 1.000 méu 1.000 mAu | M3 Phong 089 | Phuhop
IDCNET-COMBO2 >08Vs | >08Vy 1.000 méiu 1.000 mAu | MBS Phong 0.89 | Phihop
IDCNET-COMBO3 >08Va | 208Vy 1.000 miu 1.000 mAu | Mo Phong 0.91 Phil hop
DCNET-COMBO4 >0,8Vs | >0,8Vq 1.000 miu 1.000 mdu | M5 Phong 0.89 | Phahp
DCNET-COMBOS >08Ve | >0.8Vq 1.000 mAu 1.000 miu | M6 Phong 0.89 | Phahep
DCNET-OFFICE-BASIC >08Vs | >08Vs 1.000 méu 1.000 mdu | Mo Phong 0.92 | Phahop
DCNET-OFFICE-PLUS >0,8Vy | >0,8Vq 1.000 mAu 1.000miu | M Phong 0.88 | Phuhop
DCNET-OFFICE-EXTRA >08Va | >0,8Vy 1.000 mAu 1.000miu | M5 Phong 089 | Phuhop
DCNET-OFFICE-GOLD >08Vs | >08Vy 1.000 mAu 1.000 mdu | Ms Phong 0.90 | Phuhep
+ Téc dp tdi lén trung binh Pu
DCNET-HOMEI >08Vy | >08Vy 1.000 mAu 1.000 mdu | M Phong 0.87 | Phihgp
DCNET-HOME2 >08Ve | >0.8Vq 1.000 mAu 1.000 miu | M Phong 0.86 | Phuhgp |
DCNET-HOME3 >08Vs | >0.8Vy 1.000 méu 1.000 mAu | M5 Phong 0.87 | Phi hop
DCNET-HOME4 | >08ve | >08Vq 1.000 méu 1.000 miu | Ma Phong 0.87 | Phuhgp
DCNET-HOMES >08Vs | >0.8Vs 1.000 mAu 1.000 mdu | Mb Phong 0.89 | Phahop




i $6 lrgng miu tbi
Mbcthes | Mbe | it phil dokidm| 36layng Mike chit
Chi tiéu chit lrgmg dich v QCVN | doamh (. v djuh tpd mliu o kim| TP7ORS DD | thye| T¥ 4k
Uome G VE 1 34:2019/BT | nghié quy Cink tal xicdinh | gonethwel
ghiep & di & datd gid
TTT cong b QCVN thue t te dat dwoe
34:2019/BTTTT
DCNET-COMBO1 >0.8Vs | >08Vq 1.000 miu 1.000 mAu | M6 Phéng 0.89 Phit hop
DCNET-COMBO2 >0.8Vy | >08Vq 1.000 méu 1.000 mdu | Mb Phong 0.86 Phu hop
IDCNET-COMBO3 >0.8Vy | >08Vq 1.000 mu 1.000 mAu | Mb Phong 0.91 Phi hop
DCNET-COMBO4 >08Vs | >08Vq 1.000 mu 1.000 mAu | M5 Phong 0.87 Phi hop
DCNET-COMBOS >08Vs | >0.8Vy 1.000 méu 1.000 mfu | Mé Phéng 0.88 Phi hop
DCNET-OFFICE-BASIC >08Vy | >08Vy 1.000 méu 1.000 mAu | M5 Phong 0.89 Phu hop
DCNET-OFFICE-PLUS >08Vy | >08Vy 1.000 méu 1.000 mfu | Mo Phong 0.89 | Phihgp
DCNET-OFFICE-EXTRA >0.8Vae | >08Vy 1.000 méu 1.000 mfu | Mb Phong 0.90 Phi hgp
DCNET-OFFICE-GOLD >0.8Vs | >08Vy 1.000 miu 1.000 mAu | M3 Phéng 0.87 Phi hop
. |Dich vu trg gitip khach hang
- Théi gian cung cép dich vy trg gitp
[khach hang bing nhan céng qua dién |24 gid trong | 24 gidy Kiém tra thuc t&) 24/ngdy | Phi hop
thoai ngdy  |trong ngdy
- Ty 1€ (%) cude goi t6i dich vu trg 250 cude 250 cufe
lgitp khach hang chiém mach thanh
lcong, gt yéu cdu két ndi dén dién
ithoaj vién va nhin dugc tin hiéu tra loi > 80% > 80% Goi, md phéng |  96.1% Phu hop
cua dién thoai vién trong vong 60 gidy
TONG GIAM POC——



