CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG DCNET Déjc 1ap — Ty do — Hanh phic

$6: 032021/KQKT-DCNET Thanh phé H6 Chi Minh, ngay 30 thdng 11 niim 2021

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vii: Dich vy truy nhép Internet cap quang
Quy 3 ndm 2021

1. Pon vi ddu mdi quan Iy chit lrgng dich vy vién thong:
- Téndonvi :Phdng Pidu hanh mang
- Diachi : 137 L& Quang Binh, Phuong 14, Quén Binh Thanh, Tp HCM
- Diénthoai :(028) 62508610
2. Don vi lip bin két qui ty kiém tra dinh ky chét lwgng dich vy vién théng:
- Téndonvi :Phong Diéu hanh mang
- Diachi : 137 L€ Quang Dinh, Phudng 14, Quén Binh Thanh, Tp. HCM
- Diénthoai :(028) 6250 8610
3. Kétqua tw kiém tra:
3.1 Viéc tuan thi “Quy dinh vé quan ly chit lwong dich vu vién thong”:
3.1.1. Céng bd chat luong dich vu:
- Giri hd so cong bd chét lwong dén C0‘ quan quan ly nha nuée vé chét lvong dich vu
vién thong;

X D3 giri, ngay guri: 15/10/2021
O Chua giri.
- Cong bd “Ban cong bd chit lugng dich vién thong” trén website: www.denet,vn.
® P4 cong bd.
O Chua cong bb.

- Niém yet “Ban cdng bd chit lwgng dich vu vién théng” tai céc diém glao dich:
i Tong so dia ban tinh, thanh phé truc thude Trung wong dugc kiém tra: 03
+ Tbng sb diém giao dich trén céc dia ban dugc kiém tra: 13

® D3 niém yét tai tit ca cac diém giao dich trén céc dia ban dugc kiém tra.
O Chua hoan thanh vige niém yét:

+ 86 diém giao dich trén cc dia ban dugc kidm tra di dugc niém yét: .

+ 86 diém giao dich trén céc dia ban dugc kiém tra chira duge niém yet

+ S4 tinh, thanh phé true thuoe Trung vong chua dugc niém yét tai bit ky dlem
giao dich nao:

0O Chua thuc hién viée niém yét.

- C6 sy thay dbi v& tidu chuin ap dung hoc c6 bit ky su thay ddi nao v& noi dung
cong bd so véi lan cong bd trude.
X Khéng.



O Cé su thay dbi:
+ Noi dung thay dbi: .......
+ Thuec hién lai viéc cdng b chat luong.
O P4 thuc hién.
ﬁl Chua thuc hién.

3.1.2. Béo cdo chit lwong dich vu:

Béo céo dinh ky:
@ D3 bao cdo. Ngay bdo céo: .............

O Chua bao céo.

Béo céo dot xudt theo yéu céu clia co quan quan ly nha nuée:

Khéng c6 yéu cAu bio cdo dbt xudt.

O C6 yéu céu béo cao dbt xudt, thoi han yéu cdu béo cdo: trude ngy: .........
[0 B4 bao cdo. Ngay béo céo: ..........
[J Chua béo céo.

Béo cdo khi cé st cb:

K Khéng c6 su cd.

OC6 ... sucd: +Tai ... ngdy .../.../20.., sw cb v& ..., mirc d anh hudng.
[0 B3 bao céo. Ngay bao céo: .../.../20...
O Chua béo cao.

3.2. Do kiém thye té chét lugng dich vu:

S4 tinh, thanh phd truc thudc Trung wong ma doanh nghiép cé cung cp dich vu 03
tinh, thanh phd.

S6 dia ban tinh, thanh pho truc thuoc Trung wong dugc do kiém: 03 gdm céc tinh
thanh phé tryc thudc Trung wong c6 tén sau day: Thanh phd H Chi Minh, Binh
Duong, Pdng Nai.

Sb dia ban tinh, thanh phé truc thugc Trung wong cd mic chét luong dich vu pht
hop mtre chét luong da cong bd: 03 gdm cAc tinh thanh phé trye thude Trung wong
c6 tén sau ddy: Thanh phé Hd Chi Minh, Binh Duong, Dong Nai.

S6 dia ban tinh, thanh phé trye thude Trung wong c6 muc chét lugng dich vu khong
phi hop mtre chit lwong da cong bb: 0.

4. S6 ban chi tiét chéit lwong tai dia ban tinh, thanh phé trwe thude Trung wong kém
theo két qua tu kiém tra dinh ky chit lwong dich vu vién thang: 03 ban




KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DPINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 3 nim 2021
Tai dia ban tinh, thanh phé: Binh Dwong
(Kem theo ban Két qud tu kiém tra, do kiém, ddanh gid dinh kp chdt liwgng dich vu vién thong

56 032021/KQKT-DCNET ngay 30 thang 11 nam 2021 cia “ Cong ty C6 phan Vién théng DCNET”)

, : S6 I miu t6i
Mise thivig Maee thiéu g:ﬁgi do kiém| S6 lwgng .| Mikc chit .
TT Chi tiéu chit lrgng dich vu QCVN d“"","f‘ theo quy dinh tai jméu da.kiém Phu'fmg-phap legng thue T f.lfmh
34:2019/BT | nghiép : £ xdc dinh £ gia
TTT Dng il QCVN thuc te te dat dwoe
34:2019/BTTTT
1. [Thoi gian tré trung binh < 50ms < 50ms 1000 mau 1.000 midu | MO Phéng | 25.44ms | Phuhop
2. [Téc dd tii dif liéu trung binh
+ Téc dp tii xuong trung binh Py
DCNET-HOMEI] > 0,8V > 0,8Vqy 1.000 méu 1.000 miu | MO0 Phong 0.89 Phu hop
DCNET-HOME?2 >0,8Vq4 > 0,8Vq4 1.000 miu 1.000 miu | Mb Phong 0.91 Phi hop
DCNET-HOME3 >0,8Vy | >0,8Vq 1.000 miu 1.000 miu | MO0 Phong 0.92 Phit hop
DCNET-HOME4 >0,8Vqy | >0,8Vy 1.000 miu 1.000 mdu | M5 Phéng 0.89 Phu hop
DCNET-HOMES >0,8Vqy >0,8Vqy 1.000 mau 1.000 mdu | Mo Phéng 0.90 Phtt hop
DCNET-COMBOI >0,8Ve | >0,8Vq 1.000 mau 1.000 mdu | MO0 Phong 0.85 Pht hop
DCNET-COMBO2 >0,8Va | >0,8Vy 1.000 miu 1.000 miu | MO6 Phéng 0.85 Phtt hop
DCNET-COMBO3 >0,8Vq > 0,8Vqy 1.000 mau 1.000 mdu | Mb Phéng 0.87 Phit hgp
DCNET-COMBO4 >0,8Vq4 >0,8Vq4 1.000 mau 1.000 miu | Mb Phong 0.88 Phi hop
DCNET-COMBO5 >0,8Vq4 > 0,8V4 1.000 mAu 1.000 mdu | M5 Phéng 0.90 Phil hop
DCNET-OFFICE-BASIC >0,8Vq > 0,8V 1.000 miu 1.000 miu | Mb Phong 0.88 Phi hop
DCNET-OFFICE-PLUS >0,8Va | >0,8Vq 1.000 miu 1.000 miu | M5 Phéng 0.89 Phi hop
DCNET-OFFICE-EXTRA >0,8Vq4 >0,8Vq 1.000 mAu 1.000 mAu | Mo Phéng 0.85 Phu hgp
DCNET-OFFICE-GOLD >0,8Vy >0,8Vq 1.000 mau 1.000 miu | M5 Phong 0.86 Phit hop
+ Téc dp tdi lén trung binh Pu
DCNET-HOME1 >0,8Vq4 > 0,8Vq 1.000 miu 1.000 miu | Mo Phéng 0.88 Phil hop
DCNET-HOME2 >0,8Vq4 > 0,8V4 1.000 miu 1.000 miu | Mb Phéng 0.87 Phi hop
DCNET-HOME3 >0,8Vqa | >0,8Vy 1.000 miu 1.000 miu | M5 Phéng 0.86 Phit hop
DCNET-HOME4 >0,8V4 > 0,8V4 1.000 miu 1.000 miu | Mo Phéng 0.85 Phi hop
' IDCNET-HOMES >0,8Vyq >0,8Vq4 1.000 mau 1.000 miu | Mo Phéng 0.89 Phu hop




. . S6 Irgng miu téi
p— £ v Ng"é‘t;:o dI::Ialilch thiéu phii d.o kiér.n :Sé lu'g‘n.gg Phwong phap Mike chit Tw danh
Chi tiéu chat lwgng dich vu = theo quy dinh tai mau do kiém| My~ lwgng thue S
34:2019/BT | nghiép £ xdc dinh P giid
TTT cong b QCVN thue te te dat dugc
34:2019/BTTTT
DCNET-COMBOI1 > 0,8Vy4 > 0,8V4 1.000 miu 1.000 miu M4 Phong 0.91 Phu hop
DCNET-COMBO2 > 0,8V4 > 0,8Vy4 1.000 méu 1.000 miu Mo Phong 0.90 Phu hop
DCNET-COMBO3 > 0,8V4 > 0,8Vq4 1.000 miu 1.000 méu M4 Phong 0.90 Phu hop
DCNET-COMBO4 > 0,8Vq > 0,8Vq4 1.000 miu 1.000 miu M4 Phong 0.86 Phu hop
DCNET-COMBOS5 > 0,8Vy4 >0,8Vq4 1.000 méu 1.000 méu Mo Phong 0.87 Phu hop
DCNET-OFFICE-BASIC > 0,8Vq >0,8Vq 1.000 mau 1.000 méu M4 Phong 0.90 Phu hop
DCNET-OFFICE-PLUS > 0,8V4 >0,8Vy 1.000 méu 1.000 mau Mo Phong 0.87 Phit hgp
DCNET-OFFICE-EXTRA > 0,8Vy >0,8Vy 1.000 mau 1.000 miu Mo Phong 0.91 Phu hop
DCNET-OFFICE-GOLD >0,8Vq >0,8Vy 1.000 miu 1.000 miu M6 Phong 0.87 Phu hop
3. |Dich vu trg gidp khach hang

- Thoi gian cung cép dich vu trg gitip
i{ﬁl:;ih e e 24 gi(‘r‘trong t 24 gi(‘)" Kiém tra thuc t&| 24/ngay Phu hop
- Ty 18 (%) cude goi t6i dich vu trg ngay PORE TRy " 5
giﬁg k:hEicg hﬁﬁg %:iliém I}iacl} thanh 230 aige 2atl iy
cOng, gui yéu ciu két noi dén dién
{ﬁfi“u:‘g;ﬁh‘;gf‘; i‘;‘:ﬁog \l;i; col 2% | >80% Goi, mo phong| 94.8% | Phihop
glay

CO PHAN
VIEN THONG

PO TRUNG HIEU




(Kém theo ban Két qua twe kiém tra, do kiém, danh gza dinh kp chat lweong dich vu vién théng

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RQONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: 3 nam 2021
Tai dia ban tinh, thanh phd: Pong Nai

56 032021/KQKT-DCNET ngay 30 thang 11 nam 2021 cua “ Con

ty C6 phdn Vién théng DCNET”)

Mirc theo

Mixc

S6 lwgng miu toi

thiéu phai do kiém| S lwong .| Mikc chét .
TT Chi tiéu chit lrgng dich vu QAN doa-nnh theo quy dinh tai jmiu do kiém Phu’fl‘ng-phap lwgng thue L ‘?fmh
34:2019/BT| nghiép P, xdc dinh £ gia
TTT ofing b QCVN thue te té dat dugc
34:2019/BTTTT
1. |Thoi gian tré trung binh < 50ms < 50ms 1000 miu 1.000 miu M4 Phéng 23.02ms | Phu hop
2. [Téc @ tai dir liéu trung binh
+ Toc dp tai xuéng trung binh Py
DCNET-HOMEL1 >0,8Vqy | >0,8Vq 1.000 mAu 1.000 mdu | Mb Phong 0.85 Phi hop
DCNET-HOME2 >0,8Vq | >0,8Vq 1.000 miu 1.000 mdu | M5 Phong 0.87 Phu hop
DCNET-HOME3 >0,8Vqy | >0,8Vq4 1.000 méu 1.000 m4u | M0 Phong 0.91 Phui hop
DCNET-HOME4 >0,8Vq | >0,8Vq 1.000 méu 1.000 mdu | MB> Phong 0.86 Phit hop
DCNET-HOMES >0,8Va | >0,8Vy 1.000 miu 1.000 mdu | Mo Phong 0.87 Phu hop
DCNET-COMBOI >0,8Vqy | >0,8Vq4 1.000 miu 1.000 mAu | Mo Phéng 0.86 Phit hop
DCNET-COMBO2 >0,8Vy | >0,8Vq4 1.000 méu 1.000 mau | Mo Phéng 0.88 Phit hop
DCNET-COMBO3 >0,8Vqy | >0,8Vq 1.000 mAu 1.000 mdu | M5 Phong 0.87 Phi hop
DCNET-COMBO4 >0,8Vq | >0,8Vq4 1.000 mAu 1.000 mdu | M5 Phong 0.89 Phu hop
DCNET-COMBOS5 >0,8Vqy | >0,8Vq4 1.000 miu 1.000 miu | MB05 Phong 0.88 Phut hop
DCNET-OFFICE-BASIC >0,8Vq | >0,8Vq4 1.000 miu 1.000 miu | Mo Phong 0.90 Phu hop
DCNET-OFFICE-PLUS >0,8Vq | >0,8Vq4 1.000 mAu 1.000 mdu | MO0 Phong 0.91 Phit hop
DCNET-OFFICE-EXTRA >0,8Va | 20,8Vq4 1.000 mau 1.000 mdu | Mo Phéng 0.89 Phit hop
DCNET-OFFICE-GOLD >0,8Vq | >0,8Vq 1.000 miu 1.000 mdu | M0 Phong 0.89 Phi hop
+ Toc dp tai lén trung binh Pu
DCNET-HOMEI >0,8Va | >0,8Vq4 1.000 miu 1.000 miu | M> Phéng 0.86 Phil hop
DCNET-HOME2 >0,8Vy | >0,8Vq 1.000 miu 1.000 mu | M5 Phong 0.87 Phit hop
DCNET-HOME3 >0,8Va | >0,8Vq4 1.000 miu 1.000 mau | Mo Phong 0.87 Phit hop
DCNET-HOME4 >0,8Va | >0.8Vq4 1.000 miu 1.000 miu | Mo Phong 0.88 Phu hop
DCNET-HOMES5 >0,8Vqa | >0,8V4 1.000 miu 1.000 mAu | Mo Phéng 0.89 Phit hgp




S6 lwgng miu toi

Miic theo Mire <X %5 .3 £ £
thi¢u phai do kiem| So lwgng 5 Mikc chat .
TT Chi tiéu chit lwgng dich vy v doa.lih theo quy dinh tai miu do kiém Phlrfrng.phap lwgng thuc iy ‘?:,mh
34:2019/BT| nghiép ) xdc dinh £ gia
TTT obrig b QCVN thue te te dat dwoe
34:2019/BTTTT

DCNET-COMBO1 > 0,8Vq >0,8Vyq 1.000 mau 1.000 miu Mo Phéng 0.89 Phu hop

DCNET-COMBO2 > 0.8Vy > 0,8Vyg 1.000 miu 1.000 mau Mo Phéng 0.88 Phu hop

DCNET-COMBO3 > 0,8Vq > 0,8Vq 1.000 miu 1.000 mau Mo Phéng 0.86 Phu hop

DCNET-COMBO4 >0,8Vq > 0,8Vyq 1.000 miu 1.000 miu M5 Phong 0.87 Phu hop

DCNET-COMBOS5 >0,8Vq > 0,8Vq 1.000 miu 1.000 miu Mo Phong 0.86 Phu hop

DCNET-OFFICE-BASIC >0,8Vq > 0,8Vq 1.000 miu 1.000 miu M6 Phéng 0.85 Phi hop

DCNET-OFFICE-PLUS >0.8Va | >0,.8Vq 1.000 mAu 1.000 mdu | MO Phong 0.86 Phu hop

DCNET-OFFICE-EXTRA >0,8Vy > 0,8Vq4 1.000 miu 1.000 miu Mo Phong 0.91 Phu hop

DCNET-OFFICE-GOLD >0,8Vy | >20,8Vyg 1.000 miu 1.000 miu | M5 Phong 1 0.88 Pht hop
3. [Dich vu trg gitup khach hang

- Thoi gian cung cép dich vu tro gitup ‘ )

khéch hang bang nhin cdng qua dién |24 gio trong| 24 gid Kiém tra thuc t&¢| 24/ngay Phu hop

thoai ngay trong ngay 7

- Ty 1& (%) cude goi t6i dich vu tro 250 cudc 250 cudc

giip khach hang chi€ém mach thanh

cong, gui yéu cau két noi dén dién

thoai vién va nhan dugc tin hiéu tra 101 > 80% > 80% Goi, m6 phong 96.5% Phi hop

cuia dién thoai vién trong vong 60 gidy

PO TRUNG HIEU




KET QUA TU PO KIEM CHI TIEU CHAT LU'ONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 3 nim 2021
Tai dia ban tinh, thanh phé: HS Chi Minh
(Kém theo ban Két qua te kiém tra, do kiém, ddnh gid dinh kp chat lieong dich vu vién thong
s6 032021/KOKT-DCNET ngay 30 thang 11 ndm 2021 cua “ Co‘ng ty Cé phdan Vién thong DCNET”)

Mikc theo Miic S?v Iu’g’ng‘ mlu t :? L £ x
o . - QCVN doanh thi¢u phai (?o klEI-Il §0 llr(_)’n.% Bligip plo Mikc chat Tw ddnh
TT Chi tiéu chat lwgng dich vu o theo quy dinh tai mau do kiém . lwgng thue | ~ ° .,
34:2019/BT | nghiép £ xic dinh £ gid
TTT oBug b QCVN thuc te te dat dugc
34:2019/BTTTT
1. [Thdi gian tré trung binh < 50ms < 50ms 1000 miu 1.000 mu | Mo Phéng | 18.56 ms | Phu hop
2. [Téc d9 tii dir liu trung binh
+ Toc dp tai xuédng trung binh Py
DCNET-HOMEI >0,8Vqa | >0,8Vq 1.000 mau 1.000 miu | Mo Phéng 0.88 Phu hop
DCNET-HOME2 >0,8Vy | >0,8Vq4 1.000 mAu 1.000 mdu | Mo Phéng 0.90 Phu hop
DCNET-HOMES3 >0,8Vs | >0,8Vq 1.000 mau 1.000 mdu | Mo Phong 0.87 Phtt hop
DCNET-HOME4 >0,8Va | >0,8Vq 1.000 mdu - | 1.000 m&u | Mo Phong 0.89 Phi hop
DCNET-HOMES >0,8Vqy | >0,8V4 1.000 méu 1.000 mdu | Mo Phong 0.90 Phit hop
DCNET-COMBO1 >0,8Va | >0,8Vq 1.000 miu 1.000 madu | Mo Phong 0.88 Phit hop
DCNET-COMBO2 >0,8Vs | >0,8Vq 1.000 miu 1.000 mdu | Mo Phong 0.89 Phtt hop
DCNET-COMBO3 >0,8Va | 20,8Vq 1.000 miu 1.000 mdu | Mo Phong 0.92 Phu hop
DCNET-COMBO4 >0,8Va | >0,8Vq 1.000 miu 1.000 mau | Mo Phong 0.87 Phu hop
DCNET-COMBOS5 >08Vy | >0,8Vy 1.000 méu 1.000 mau | Mo Phong 0.88 Phu hop
DCNET-OFFICE-BASIC >0,8Vqa | >0,8Vq4 1.000 miu 1.000 mdu | Mo Phéong 0.90 Phu hop
DCNET-OFFICE-PLUS >0,8Vy | >0,8Vq 1.000 miu 1.000 mdu | M6 Phéng 0.87 Phu hop
DCNET-OFFICE-EXTRA >0,8Va | >0,8V4 1.000 miu 1.000 miu | MO0 Phong 0.87 Phit hop
DCNET-OFFICE-GOLD >08Vy | >0,8Vyq 1.000 miu 1.000 mdu | Mo6 Phong 0.90 Phu hop
+ Téc dj tai lén trung binh Pu
DCNET-HOME1 >0,8Vs | >0,8Va 1.000 miu 1.000 mdu | Mo Phong 0.88 Phit hop
DCNET-HOME2 >0,8Vs | >0,8V4 1.000 miu 1.000 mdu | M0 Phong 0.89 Phit hop
DCNET-HOME3 > 0,8Vy4 >0,8Vq 1.000 mau 1.000 miu MG Phong 0.89 Phu hop
DCNET-HOME4 >0,8Vqa | >08Vq4 1.000 miu 1.000 miu | M5 Phéng 0.90 Phil hop
DCNET-HOMES >0,8Va | >0,8Vq4 1.000 mau 1.000 miu | M0 Phéng 0.86 Phu hop




S6 lwong miu ti

Mikc theo Mire 2 +a s £ v £
thiéu phai do kiem| S0 lugn .| Mirc chat &
TT Chi tiéu chiét lwgng dich vu ek doaf‘h theo quy dinh tai miu do ki%m Phu’f)’ng.phap lwgng thue Ty (?fmh
34:2019/BT | nghiép ’ £ xdc dinh £ gia
TTT cBng bl QCVN thwe te te dat dwoc
34:2019/BTTTT

DCNET-COMBO1 >0,8Vq > 0,8V4 1.000 mau 1.000 mau Mo Phéng 0.88 Phu hop

DCNET-COMBO2 >0,8Vy > 0,8Vy4 1.000 méu 1.000 miu Mo Phéng 0.89 Phii hop

DCNET-COMBO3 >0,8Vy | >0,8Vqy 1.000 miu 1.000 miu | Mo Phéng 0.92 Phu hop

DCNET-COMBO4 >0,8Vy | >0,8Vq4 1.000 miu 1.000 miu | MB® Phéng 0.86 Phu hop

DCNET-COMBOS5 > 0,8Vy4 > 0,8Vy 1.000 mau 1.000 miu Mo Phong 0.85 Phu hop

DCNET-OFFICE-BASIC >0,8Vq > 0,8Vy 1.000 mau 1.000 miu M4 Phéng 0.87 Phut hop

DCNET-OFFICE-PLUS >0,8V4 > 0,8Vy4 1.000 miu 1.000 miu Mo Phéng 0.89 Phut hop

DCNET-OFFICE-EXTRA > 0,8V4 > 0,8Vy4 1.000 mAu 1.000 miu M4 Phéng 0.91 Phu hop

DCNET-OFFICE-GOLD >0,8Vq > 0,8Vy4 1.000 mAu 1.000 miu M4 Phong ~ 0.86 Phu hop

3. [Dich vu trg giap khach hang

- Thoi gian cung cap dich vu tro giup 1 )

khach hang bang nhén cong qua dién |24 gio trong | 24 gid Kiém tra thuc t&| 24/ngay | Phu hop

thoai _ ngay trong ngay

- Ty 1€ (%) cudc goi tcn dich vu tro 250 cudc 250 cudc

gitip khach hang chiém mach thanh

cong, giri yéu cau két noi den dién

thoai vién va nhén dugc tin hiéu tra 1o1 > 80% > 80% Goi, m0 phong |  96,2% Phu hop

cta dién thoai vién trong vong 60 gidy

}.“/3




CONG TY CO PHAN VIEN CONG HOA XA HQI CHU NGHIA VIET NAM
THONG DCNET Pic lap - Ty do - Hanh phic

$6: 032021/BCCL-DCNET Thénh phé H6 Chi Minh, ngay 15 thdng 10 ndm 2021
V/v Béo céo dinh ky chat luong
dich vu vién thong

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet cap quang
Quy 3 nidm 2021

Kinh giri: Cuc Vién thong

Doanh nghiép: CONG TY CO PHAN VIEN THONG DCNET

- Diachi : 137 L€ Quang Dinh, Phudng 14, Quén Binh Thanh, TP. HCM
- Diénthoai :(028)6250 8610
- Fax :(028) 6250 8611

Don vi ddu mdi vé quén Iy chit lwgng ciia doanh nghiép:
- Téndonvi :Phong Piéu hanh Mang

- Piachi  :137Lé Quang Dinh, Phudng 14, Quan Binh Thanh, TP. HCM
- PDiénthoai :(028) 6250 8610
- Fax : (028) 6250 8611

S4 tinh, thanh phé truc thudc Trung uong ma doanh nghiép c6 cung cAp dich vu vién thong: 3
Téng s khach hang (thué bao) tinh dén hét quy bao cdo: 1919

Noi nhin: CONG I’Y;ﬁkﬂm VIEN THONG DCNET
- Nhur trén; f [[=/ >/ \JI'@WG G‘I&M poc— =
- Luu: TH (=

BO TRUNG HIEU



BAN CHI TIEU CHAT LUQONG y
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
) _ Quy: 3 nim 2021 NN N
(Kém theo Bdo cdo dinh ky chat heong dich vu vién thong sé 032021/BCCL-DCNET ngay 15 thdng 10 nam 2021 ctia * Cong ty cé phan vien thong DCNET”)

DY kha o ; Thoi gian thiét 1dp dich vy | Khiéungi| Hidm
S i6 iia | Thoi gian khic L > i ié i : o L
%ﬁ Tén chi tiéu a.w._.“m M”_a nm.m» 57 =w%—.a_a Oomms = — w:.m...—m day nﬂw_ﬂuwmr ﬁ”m_”ﬁw.w__u Dich vy trg gitp khich hang
5 Sixng Sl bt chit lugng| hang
N§i | Thitran, | diy thué Noi | Thi trén, alohi va Thoi gian cung Ty 1€ (%) cude goi
thanh, thj xi bao  |thanh, thj xa 4 y cip dich vu trge | t6i dich vu tro gitp
xé xd gitp khach hang Kkhéch hang chiém
biing nhin cong mach thanh cong,
qua dién thogi | giri yéu cdu két ndi
dén dién thoai vién
va nhin dwge tin
Tén dia ban hi¢u tra loi cia
tinh, thanh phd tryc dign n,r ogl im.“....
thudc Trung wong trong vong 60 gidy
1 [TP.HCM 99.61% | 99.01% 100% 0.29 100% 24h/ngay 95.78%
2 [Binh Duong 99.72% | 99.38% 100% 0.27 100% 24h/ngay 96.11%
3 wmzm Nai 99.79% | 99.19% 100% 0.31 100% 24h/ngay 96.91%
Trén todn man 99.70% | 99.19% 100% 0.29 100% 24h/nga 96.28%
TT Tén chi tiéu Miic chiém dyng bing théng trung binh
Huéng két nbi Huéng di Hudng vé
1 |Két ndi tir DCNET dén Internet qudc té
1.1 |IDCNET-GTEL 16.25% 53.94%
1.2 IDCNET-SOFTNET 13.45% 41.28%
1.3 DCNET-SCTV 14.02% 45.15%
1.4 DCNET-CMC 23.78% 58.11%
1.5 [IDCNET-VIETTEL 9.79% 39.87%
5 Két néi tir DCNET dén tram trung chuyén
iquoc gia VNIX
2.1 DCNET-VNIX 4.87% 19.65%




|3 J&t ndi tir DCNET dén Internet trong nuge
3.1 [DCNET-GTEL 14.11% 27.34%
3.2 IDCNET-SCTV 12.91% 30.01%
33 IDCNET-CMC 21.01% 49.29%
34 [DCNET-VIETTEL 10.32% 51.27%
. TON AM POC
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