CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG DCNET Djc 1ap — Ty do — Hanh phiic

S6: 042021/KQKT-DCNET Thanh pho Hé Chi Minh, ngay 25 thang 01 nim 2022

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet cap quang
Quy 4 nam 2021

1. Don vi ddu méi quén ly chit lwgng dich vu vién thong:
- Téndonvi :Phong Pidu hanh mang
- Diachi + 137 L€ Quang Dinh, Phudng 14, Quan Binh Thanh, Tp. HCM
- Diénthoai :(028) 62508610
2. Don vilap ban két qua tw kiém tra dinh ky chit lwgng dich vu vién thong:
- Téndonvi :Phong Pidu hanh mang
- Diachi : 137 L€ Quang Dinh, Phuong 14, Quan Binh Thanh, Tp. HCM
- Dién thoai :(028) 6250 8610
3. Két qua tw kiém tra:
3.1, Viéc tuén thu “Quy dinh vé quén ly chét lwong dich vu vién thong™:
311 Cong bé chét luong dich vu:
- Giri hd so cong bd chat luong dén Co quan quan ly nha nudc vé cht lugng dich vu
vién thong:

X Da gri, ngay gui: 15/10/2021

0 Chua guri.

- Cong bd “Ban cong bd chét luong dich vién thong” trén website: www.dcnet.vn.
D3 cong bd.
O Chua cong b.

- Niém yét “Ban cong bd chét lwong dich vu vién thong” tai céc diém giao dich:
-+ Tong so dia ban tinh, thanh ph truc thudc Tmng uong duoc kiém tra: 3
+ Tong s diém giao dich trén céc dia ban dugc kiém tra: 13

M D3 niém yét tai tAt ca cac didm giao dich trén cac dia ban duoc kiém tra.
O Chua hoan thanh viéc niém yét:

+ 86 diém giao dich trén céc dia ban dugc kiém tra di duoc niém yét: .
+ 86 diém giao dich trén cac dia ban dugc kiém tra chwa dugc niém yet
+ 86 tinh, thanh phé truc thuge Trung wong chua duoc niém yét tai bat ky dlem
giao dich nao:
O Chua thuc hién viéc niém yét.

- Co sy thay dbi v tiéu chuin ap dung hodc c6 bat ky su thay dbi ndo vé& noi dung
cong bd so véi lan cong bd trude.

X Khong.



O C6 sy thay dbi:
+ Noi dung thay ddi: .......
+ Thuyc hién lai viéc cong bd chét lugng.
O b4 thyc hién.
O Chua thuc hién.

3.1.2. Bdo cdo chét lugng dich vu:
- Béo céo dinh ky:

Da bao céo: s6 042021/BCCL-DCNET ngay 25/01/2022

O Chua béo céo.

Bdo cao dot xuat theo yéu cau clia co quan quan ly nha nuéec:

0O Khong c6 yéu ciu béo cédo dot xuét.
® C6 yéu clu bao co dot xuét, thoi han yéu ciu bdo céo: trudc ngay: 24/12/2021

Da bdo cdo. Ngay bio céo: 24/12/2021
O Chua béo cdo.
- Bdo cdo khi ¢6 su cb:
X Khong c6 sy cb.

OC6 ... such: + Tai ... ngay .../.../20.., sucd vé ..., mic do anh hudng.
[ Da bao cao. Ngay béo céo: .../.../20...
J Chua bao céo.
3.2. Do kiém thyc té chét luong dich vu:

- S tinh, thanh pho truc thude Trung wong ma doanh nghiép c6 cung cép dich vu 03

tinh, thanh phé.

S6 dia ban tinh, thanh phé tryc thude Trung wong dugce do kiém: 03 gdm céc tinh

thanh phé truc thudc Trung wong 6 tén sau day: Thanh phd H6 Chi Minh, Binh

Duong, Ddng Nai.

S6 dia ban tinh, thanh phd truc thude Trung uong c6 mirc chat luong dich vu phu

hop mirc chit lwong da cong bd: 03 gdm céc tinh thanh pho truc thudc Trung wong

c6 tén sau ddy: Thanh phd Hd Chi Minh, Binh Duong, Pdng Nai.

S6 dia ban tinh, thanh phd truc thude Trung wong c6 mitc chat lugng dich vu khong

phu hop mttc chét luong da cdng bd: 0.

4. S6 ban chi tiét chét lwgng tai dia ban tinh, thanh pho tryc thuge Trung wong kém
theo két qué tw kiém tra dinh ky chit lwgng dich vu vién thong 03 ban

DO TRUNG HIEU



(Kém theo ban Két qua tu kiém tra, do kiém, danh gid dinh ky chat luong dich vu vién théng
560 042021/KQKT-DCNET ngay 25 thang 01 nam 2022 cua “ Cong ty Co phan Vién thong DCNET”)

KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 4 nam 2021 '

Tai dia ban tinh, thanh phé: Hé6 Chi Minh

; : So lwong mau toi
Mictheo | Mic b phiidokim| 56 lwgn Mike chit
TT Chi tiéu chit lwong dich vu bl doa.nnh theo zuy dinh tai mau do.kigém Phu’fm g'phaip lwgng thuc Ty f'Ia;inh
34:2019/BT | nghiép P xac dinh P gia
TTT cBrizbs QCVN thuc té té dat dwgc
34:2019/BTTTT
1. [Thoi gian tré trung binh < 50ms < 50ms 1000 miu 1.000mau | MbPhong | 11.55ms | Phuhop
2. [Téc @6 tai dir liéu trung binh
+ Téc db tai xudng trung binh Py
DCNET-HOMEI >0,8Vqa | >0,8Vq 1.000 méu 1.000 mdu | Mb Phéng 0.91 Phu hop
DCNET-HOME?2 >0,8Va | >0,8Vy 1.000 mau 1.000 mdu | Mb Phéng 0.93 Phu hop
DCNET-HOME3 >0,8Va | >0,8Vqg 1.000 miu 1.000 mdu | Mb Phéng 0.91 Phu hop
DCNET-HOME4 >0,8Vq4 >0,8Vy4 1.000 mau 1.000 mau Mb Phéng 0.90 Phu hop
DCNET-HOMES >0,8Vq | >0,8Vyq 1.000 mau 1.000 mdu | Mb Phong 0.94 Phu hop
DCNET-COMBOI >08Va | >0,8Vqg 1.000 mau 1.000 mdu | Mb Phéng 0.91 Pht hop
DCNET-COMBO2 >0,8Vy | >20,8Vqg 1.000 mau 1.000 miu | Mo Phéng 0.91 Phu hop
DCNET-COMBO3 >0,8Vy | >0,8Vq4 1.000 miu 1.000 mdu | Mb Phéng 0.93 Phu hop
DCNET-COMBO4 >0,8Vq | >0,8Vy4 1.000 méu 1.000 mdu | Mb Phong 0.91 Phu hop
DCNET-COMBO5 >0,8Va | >20,8Vq 1.000 mau 1.000 miu | Mo Phéng 0.89 Phu hop
DCNET-OFFICE-BASIC >0,8Vs | >0,8Vq4 1.000 miu 1.000 miu | Mo Phéng 0.94 Phu hop
DCNET-OFFICE-PLUS >0,8Va | >0,8Vq4 1.000 méu 1.000 miu | Mo Phéng 0.88 Phu hop
DCNET-OFFICE-EXTRA >0,8Vs | >0,8Vq4 1.000 miu 1.000 mdu | Mo Phong 0.89 Phu hop
DCNET-OFFICE-GOLD >0,8Va | >0.8Vy4 1.000 miu 1.000 miu | Mo Phéng 0.88 Phu hop
+ Téc db tdi lén trung binh Pu
DCNET-HOME1 >0,8Vy | >0,8Vy4 1.000 miu 1.000 mdu | Mb Phéng 0.91 Phu hop
DCNET-HOME2 >0,8Vy | >0,8Vy4 1.000 méu 1.000 miu | MO0 Phéng 0.92 Phit hop
DCNET-HOME3 >0,8Vqy | >0,8Vy 1.000 mau 1.000 m3u | Mo Phéng 0.87 Phit hop
DCNET-HOME4 >08Vy | >0,8Vy4 1.000 méu 1.000 miu | Mo Phéng 0.90 Phu hop
DCNET-HOMES5 >08Vs | >0,8Vy 1.000 mau 1.000 miu | Mo Phéng 0.93 Phit hop




. . So6 lwgng mau toi
s . I\gré\tfl;veo dI:)/Ial;ch flicn phi o iCalf- S0 RS | phmnphip |0 T | sk
Chi ti€u chat lwgng dich vu i theo quy dinh tai mau do kiém - lwgng thuc .,
34:2019/BT | nghiép < xac dinh P ® gia
TTT cong bb QCVN thue té te dat dwoc
34:2019/BTTTT
DCNET-COMBOI1 >0,8V4 >0,8Vq4 1.000 mau 1.000 miu M4 Phong 0.91 Phu hop
DCNET-COMBO2 >0,8Vq4 > 0,8Vy4 1.000 mau 1.000 mau M6 Phong 0.90 Phu hop
DCNET-COMBQO3 > 0,8Vq >0,8Vy4 1.000 méu 1.000 mau Mo Phéng 0.93 Phu hop
DCNET-COMBO4 >08Vy | >0,8Vq 1.000 mau 1.000 mdu | Mb Phong 0.90 Phu hop
DCNET-COMBO5 >0,8Va | >0,8Vqy 1.000 miu 1.000 m3u | Mo Phong 0.89 Phu hop
DCNET-OFFICE-BASIC > 0,8Vy > 0,8Vq 1.000 mau 1.000 miu Mo Phong 0.89 Phu hop
DCNET-OFFICE-PLUS >0,8V4 > 0,8Vy 1.000 mau 1.000 miu M6 Phong 0.89 Phu hop
DCNET-OFFICE-EXTRA >0,8V4 >0,8Vq4 1.000 miu 1.000 miu Mo Phéng 0.90 Phu hop
DCNET-OFFICE-GOLD > 0,8V4 >0,8Vy4 1.000 méu 1.000 miu Mo Phong 0.89 Phu hop
. [Dich vu trg giup khach hang

- Thoi gian cung cép dich vu tro gitip
khach hang bing nh4n céng qua dién |24 gid trong | 24 gid Kiém tra thuc té] 24/ngay | Phuhop
thoai ngay trong ngay
- Ty 1€ (%) cudc goi téi dich vu tro 250 cudc 250 cudc
gitip khach hang chiém mach thanh
cong, gii yéu cau két nbi dén dién
thoai vién va nhan dugc tin hiéu tra 1o1 > 80% > 80% Goi, moé phdéng | 97,2% Phu hop
cua dién thoai vién trong vong 60 gidy
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DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

(Keém theo ban Két qua tu kiém tra, do kiém, danh gid dinh ky chat luong dich vu vién thong
56 042021/KOKT-DCNET ngay 25 thdang 01 nam 2022 cua “ Con

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: 4 nam 2021
Tai dia ban tinh, thanh pho: Binh Dwong

ty C6 phan Vién théng DCNET”)

Mirctheo | Mue | Solmemgmiutdi| Y
- . . QCVN daihs thiéu phai df) klex.n §0 llr(_)'n.% Phuig phip Mirc chat Ty dnh
TT Chi tiéu chat lrgng dich vu in theo quy dinh tai mau do kiém s lwgng thue ..
34:2019/BT | nghiép < xac dinh £ gia
T clind b QCVN thue te té dat dugc
34:2019/BTTTT
1. |Thoi gian tré trung binh < 50ms < 50ms 1000 miu 1.000 miu M6 Phéng 15.15ms | Phuhgp
2. [Téc a9 tai dix liéu trung binh
+ Toc dp tai xudng trung binh Py
DCNET-HOMEI >0,8Vy | >0,8Vy 1.000 miu 1.000 miu | M6 Phéng 0.89 Phu hop
DCNET-HOME2 >0,8Vq >0,8Vq 1.000 mau 1.000 mdu | M5 Phong 0.93 Phu hop
DCNET-HOME3 >0,8Vq >0,8V4 1.000 mau 1.000miu | Mb Phong 0.92 Phu hop
DCNET-HOME4 >0,8Vq > 0,8V 1.000 miu 1.000 mdu | Mo Phong 0.88 Phu hop
DCNET-HOMES >0,8Vqy > 0,8Vq4 1.000 miu 1.000 miu | M6 Phong 0.93 Phit hop
DCNET-COMBOI >0,8Vqy | >0,8Vqg 1.000 miu 1.000 midu | MO0 Phong 0.88 Phu hop
DCNET-COMBO2 >0,8Vq > 0,8V 1.000 miu 1.000miu | M5 Phéng 0.90 Phu hop
DCNET-COMBO?3 >0,8Vq | >0,8Vy 1.000 miu 1.000miu | M5 Phong 0.89 Phu hop
DCNET-COMBO4 >0,8Vq >0,8Vq 1.000 miu 1.000 mdu | MOb Phéng 0.87 Phu hop
DCNET-COMBOS >0,8Vq | >0,8Vy 1.000 miu 1.000miu | M5 Phong 0.92 Phu hop
DCNET-OFFICE-BASIC >0,8Vy >0,8Vq 1.000 mau 1.000 mdu | MOb Phoéng 0.89 Phu hop
DCNET-OFFICE-PLUS >0,8Vy | >08Vq4 1.000 miu 1.000 miu | MO0 Phéng 0.87 Phu hop
DCNET-OFFICE-EXTRA >0,8Va | >0,8Vq4 1.000 miu 1.000 miu | Mo Phéng 0.89 Phu hop
DCNET-OFFICE-GOLD >0,8Vqa | >0,8Vy 1.000 mAu 1.000mdu | M5 Phéng 0.89 Phu hop
+ Téc db tdi lén trung binh Pu ] ]
DCNET-HOMEI >0,8Vqy | >0,8Vy 1.000 mau 1.000 miu | MOb Phdng 0.90 Phi hop
DCNET-HOME2 >0,8Vqy | >0,8Vy 1.000 miu 1.000miu | M5 Phong 0.91 Phu hop
DCNET-HOME3 >0,8Vq | >0,8Vy 1.000 miu 1.000mdu | MO5 Phéng 0.89 Phu hop
DCNET-HOME4 >0,8Va | >0,8Vq 1.000 miu 1.000 mdu | MO5 Phéng 0.88 Phu hop
DCNET-HOMES >0,8Va | >0,8Vy 1.000 miu 1.000 mdu | MO0 Phéng 0.91 Phu hop




RiEshes | Mis | e mAn il | ey
o . ‘ QCVN P thiéu phai (?0 kler.n §o lqu’n.gx Phirong phép Mikc chat Tuw dinh
Chi tiéu chat lwgng dich vu S theo quy dinh tai mau do kiém = lwgng thuc =
34:2019/BT | nghiép P xac dinh P gia
TTT cong bb QCVN thue te te dat duwoc
34:2019/BTTTT

DCNET-COMBOI > 0,8Vy >0,8Vy 1.000 miu 1.000 méu Mo Phéng 0.90 Phu hop
DCNET-COMBO2 >0,8Vy > 0,8V4 1.000 mau 1.000 méu Mo Phéng 0.91 Phu hop
DCNET-COMBO3 >0,8Vy >(,8V4 1.000 mau 1.000 mau | Mb Phong 0.89 Phu hop
DCNET-COMBO4 >0,8Vy >0,8V4 1.000 mau 1.000 miu | Mo Phong 0.90 Phu hop
DCNET-COMBO5 >0,8Vy >0,8Vq4 1.000 mau 1.000 miu | Mo Phong 0.89 Phu hop
DCNET-OFFICE-BASIC > 0,8Vy4 >0,8Vy4 1.000 miu 1.000 mau Mo Phong 0.91 Phu hop
DCNET-OFFICE-PLUS >0,8Vqy | >0.8Vq4 1.000 miu 1.000 mdu | Mo Phéng 0.86 Phu hop
DCNET-OFFICE-EXTRA >08Vqy | >0,8Vq4 1.000 miu 1.000 miu | Mo Phéng 0.90 Phu hop
DCNET-OFFICE-GOLD >0,8Vy | >0,8Vyg 1.000 miu 1.000 miu | Mo Phéng 0.89 Phu hop
Dich vu trg giip khach hang
- Thoi gian cung cap dich vu tro gidp
P e dién |4 giv trong | 24 gty Kiém tra thuc t&] 24/ngdy | Phil hop
. T);/ 18 (%) cudc goi toi dich vu trg neay trong ngay A R e
giup khach héng chiém IInaclll thanh 2340 cude £30 cuge
cong, guri yéu cau két noi dén dién
thoai vién va nhan dugc tin hiéu tra e B 5 5
1o ciia dién thoai vién -trong vbﬁg 60 = 80% 2 80% 00k Mo pRong St e Flithop
glay




(Kém theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chat luong dich vu vién thong
56 04202 1/KQKT-DCNET ngay 25 thang 01 ndm 2022 cua “ Con,

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 4 nam 2021
Tai dia ban tinh, thanh phd: Pong Nai

ty C6 phan Vién thong DCNET”)

. . So lwgng mau toi
Mueihco | MSC, | stk yhiildeliie] ' S5 Ings .| Mike chit ,
TT Chi tiéu chit lwong dich vu pathin doa.rih theo (l;uy dinh tai jmiu do'kigém Phu’fmg.p nap lwrgng thuc Ty <-i=;mh
34:2019/BT| nghiép £ xac dinh £ gia
TTT céng b QCVN thue te te dat dwoc
34:2019/BTTTT
1. |Thoi gian tré trung binh <50ms | <50ms 1000 mau 1.000 mdu | MO0 Phong 15.78 ms | Phu hop
2. |Toc dg tai dir liéu trung binh
+ Téc dp tii xudng trung binh Py
DCNET-HOMEI >0,8Vs | >0,8Vy 1.000 miu 1.000 madu | Mb Phong 0.88 Phu hop
DCNET-HOME?2 >0,8Vs | >0,8Vqg 1.000 mau 1.000 m4u | Mo Phong 0.90 Phu hop
DCNET-HOMES3 >0,8Vy | >0,8Vq4 1.000 mau 1.000 madu | Mb Phéng 0.95 Phu hop
DCNET-HOME4 >0,8Vs | >0,8Vy4 1.000 miu 1.000 mdu | Mob Phong 0.87 Phu hop
DCNET-HOMES5 >0,8Vs | >0,8Vq4 1.000 mau 1.000 mdu | Mo Phong 0.90 Phu hop
DCNET-COMBOI >0,8Vq | >0,8Vy 1.000 miu 1.000 mdu | Mo Phong 0.87 Phu hop
DCNET-COMBO2 >0,8Vy | >0,8Vy 1.000 miu 1.000 mau | Mo Phéng 0.91 Phu hop
DCNET-COMBO3 >0,8Vs | >0,8Vy4 1.000 miu 1.000 mdu | Mo Phong 0.90 Phu hop
DCNET-COMBO4 >0,8Vq | >0,8Vy 1.000 miu 1.000 mdu | Mo Phong 0.92 Phu hop
DCNET-COMBOS >0,8Vs | >0,8Vy4 1.000 miu 1.000mau | MO0 Phong 0.90 Phu hop
DCNET-OFFICE-BASIC >0,8Vy | >0,8Vq 1.000 méu 1.000 madu | MO0 Phong 0.89 Phu hop
DCNET-OFFICE-PLUS >0,8Vy | >0,8Vq4 1.000 miu 1.000 miu | MO0 Phéng 0.90 Phu hop
DCNET-OFFICE-EXTRA >0,8Vy | >0,8Vy 1.000 miu 1.000mau | MO0 Phong 0.89 Phu hop
DCNET-OFFICE-GOLD >0,8Va | >0,8Vy4 1.000 miu 1.000 mdu | Mo Phong 0.86 Phu hop
+ Téc dp tii lén trung binh Pu
DCNET-HOME1 >0,8Va | >0,8Vq4 1.000 miu 1.000 miu | M0 Phéng 0.90 Phu hop
DCNET-HOME2 >0,8Va | >0,8Vy4 1.000 miu 1.000 miu | MO0 Phéng 0.91 Phu hop
DCNET-HOME3 >0,8Va | >0,8Vq4 1.000 miu 1.000 miu | M0 Phéng 0.91 Phu hop
DCNET-HOME4 >0,8Va | >0,8Vq4 1.000 miu 1.000 miu | MO0 Phdng 0.89 Phu hop
DCNET-HOMES >0,8Va | >0,8Vq4 1.000 miu 1.000 miu | Mo Phéng 0.88 Phu hop




§ , S6 lwgng mau toi
Mikc theo Mirc 2 e . ;
thiéu phai do kiem| So lwgng . Mikc chat ,
TT Chi tiéu chét lwong dich vu 3 4(;(?1‘;17131, :g;;g; theo quy dinh tai miu do k'iém Ph;r;;ngil[: :ap h'rg'ng thuc qu‘?:nh
TTT shne b 5 QCVN thuc te ’ te dat dwgc
34:2019/BTTTT

DCNET-COMBOI >0,8Vq | >0,8Vy 1.000 miu 1.000 mdu | MO Phéng 0.93 Phu hop

DCNET-COMBO2 >0,8Va | >0.8Vy4 1.000 miu 1.000 mdu | Mo Phéng 0.92 Phu hop

DCNET-COMBO3 >0,8Vq | >0,8Vy 1.000 miu 1.000 mdu | M0 Phong 0.89 Phu hop

DCNET-COMBO4 >0,8Vq | >0,8Vqy 1.000 mau 1.000 mdu | M0 Phong 0.90 Phu hop

DCNET-COMBOS >0,8Va | >0,8Vq4 1.000 miu 1.000 mau | Mo Phéng 0.89 Phu hop

DCNET-OFFICE-BASIC >0,8Vq | >0,8Vy 1.000 mau 1.000 mdu | MO0 Phéng 0.89 Phu hop

DCNET-OFFICE-PLUS >0,8Va | >0,8Vqg 1.000 miu 1.000 mdu | M0 Phéng 0.87 Phu hgp

DCNET-OFFICE-EXTRA >08Vy | >0,8Vy 1.000 miu 1.000 mau | MO0 Phéng 0.86 Phu hop

DCNET-OFFICE-GOLD >0,8Vq | >0,8Vy 1.000 miu 1.000 mdu | MO Phéng 0.88 Phu hop
3. [Dich vu tr¢ giap khach hang

- Thoi gian cung cap dich vu tro giup

khach hang bang nhan cbng qua dién |24 gid trong| 24 gid Kiém tra thuc té] 24/ngay | Phu hop

thoai ngay trong ngay

- Ty 1€ (%) cudc goi torl dich vu trg 250 cudc 250 cudc

giip khach hang chiém mach thanh

cong, gii yéu cau két ndi dén dién

thoai vién va nhin dugc tin hiéu tra 1o1 > 80% > 80% Goi, m6 phong 95.8% Phu hop

cua dién thoai vién trong vong 60 gidy




