CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG DCNET Péc 1ip — Tw do — Hanh phic

S6: 012022/KQKT-DCNET Thanh phé Ho Chi Minh, ngay 18 théng 04 nim 2022

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet cap quang
Quy 1 ndm 2022

1. Pon vi ddu méi quan 1y chit lwgng dich vu vién thong:
- Téndonvi :Phong Di¢u hanh mang
- Dia chi : 137 L€ Quang Dinh, Phuong 14, Quén Binh Thanh, Tp. HCM
- Diénthoai :(028) 6250 8610
2. Don vi 1ap ban két qui tw kiém tra dinh ky chit lwgng dich vy vién théng:
- Téndonvi :Phong Didu hanh mang
- Dia chi : 137 L€ Quang Dinh, Phuong 14, Quén Binh Thanh, Tp. HCM
- Diénthoai :(028) 6250 8610
3. Két qua tw kiém tra:
3.1, Viéc tuan thu “Quy dinh vé quan ly chét lugng dich vy vién thong”:
3.1.1. Cong bd chét lwong dich vu:
- Gui hd so cong bd chit luong dén Co quan quan 1y nha nudce vé chét lugng dich vu
vién thong:
ba gui, ngay gui: 15/10/2021
- Cong bd “Ban cong bd chét lugng dich vién thong” trén website: www.dcnet.vn.
Di cong bo.
- Niém yét “Ban cong b chét lugng dich vu vién thong” tai cac diém giao dich:
+ Tong s dia ban tinh, thanh phd trye thude Trung uong dugc kiém tra: 3
=+ Téng s6 diém giao dich trén céac dia ban duoc kiém tra:13

ba niém yét tai tat ca cac diém giao dich trén céac dia ban duoc kiém tra.

- C6 sy thay doi ve tiéu chuén ap dung hodc ¢6 bt ky sw thay dbi nao vé noi dung
cong bd so véi 1an cong bd trude.
Khong.

3.1.2. Bao céo chét lugng dich vu:

- Béo cdo dinh ky:
b bao cdo: s6 012022/BCCL-DCNET Ngay bdo céo: ngay 18 thang 04 nim
2022

- Bdo cdo dot xudt theo yéu cau clia co quan quan ly nha nudec:
Khéng ¢6 yéu cau bao cdo dot xut.

- Béo cdo khi ¢6 su ¢d:
Khong ¢6 su ¢b.

3.2.Do kiém thuc & chét luong dich vu: '

- Sé tinh, thanh phé truc thugc Trung wong ma doanh nghiép co cung cép dich vu 03
tinh, thanh phé.



- 86 dia ban tinh, thanh phd tryc thudc Trung wong duge do kiém: 03 gdm cac tinh
thanh phd truc thude Trung wong cé tén sau day: Thanh phd Ho Chi Minh, Binh
Duong, Dong Nai.

-S4 dia ban tinh, thanh phd true thude Trung wong c6 murc chét luong dich vu phu
hop mirc chat lugng da cong bb: 03 gdm cac tinh thanh phd true thude Trung wong
¢6 tén sau day: Thanh phd H6 Chi Minh, Binh Duong, Pdng Nai.

- S dia ban tinh, thanh phd truc thude Trung wong c¢6 mic chét luong dich vu khong
phu hO'p mirc chét luong da cong bd: 0.

4. S6 ban chi tlet chat lu'(mg tai dla ban tinh, thanh pho truc thugc Trung wong kém




(Kém theo ban Két qua tu kiém tra, do kiém, danh gid dinh kp chat heong dich vu vién thong

KET QUA TU PO KIEM CHi TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RONG CO BINH MAT DPAT SU DUNG CONG NGHE FTTH/xPON
Quy: 1 nam 2022
Tai dia ban tinh, thanh phd: Hb Chi Minh

50 012022/KQKT-DCNET ngay 18 thing 04 nam 2022 ciia Cong ty C6 phdn Vién théng DCNET”)

i , So6 lwong mau toi
Mwetheo ¢ Mue [thiéu [;ha’gi do kiém| S lugng | Mike chét ,
T Chi tiéu chit hrong dich vu DCVN | doanh, [ quy dinh tai [mAu do kiém| | VM8 PRAD type| L0
34:2019/BT | nghiép : £ xac dinh X gia
TTT chng bb QCVN thwe te te dat dwoc
34:2019/BTTTT
1. |Théi gian tré trung binh < 50ms < 50ms 1000 mau 1.000 mdu | Mo Phong 12.1 ms | Phu hop
2. [Téc @9 tai dir lidu trung binh

+ Toc dé tai xuéng trung binh Py
DCNET-HOME1 >0,8Va | >0.8Vy4 1.000 mau 1.000 mau | Mo Phong 0.87 Phu hop
DCNET-HOME2 >0.8Vy | >0.8Vy 1.000 mau 1.000 mdu | Mo Phong 0.89 Phii hop
DCNET-HOME3 >08Vy | >0.8Vy 1.000 mau 1.000 mau | Mo Phong 0.87 Pht hop
DCNET-HOME4 >08Vqy | >0,8Vy 1.000 mau 1.000 mdu | Mo Phong 0.86 Phu hop
DCNET-HOMES5 >08Vy | >0.8Vy 1.000 mau 1.000 miu | Mo Phong 0.90 Phi hop
DCNET-COMBO1 >08Vy | >0,8Vy 1.000 miu 1.000 mdu | Mb Phong 0.87 Phit hop
DCNET-COMBO?2 >0.8Vy | >0.8Vy 1.000 miu 1.000 miu | Mo Phong 0.97 Phu hop
DCNET-COMBO3 >08Vy | >0,8Vy 1.000 mau 1.000 miu | M04 Phong 0.89 Phi hop
DCNET-COMBO4 >0.8Vy | >0.8Vy 1.000 mau 1.000 miu | Mo Phong 0.87 Phi hop
DCNET-COMBO5 >0,8Vy | >0,8Vy 1.000 mau 1.000 miu | Mo Phong 0.85 Ph hop
DCNET-OFFICE-BASIC >0,8Vy | >0,8Vy 1.000 mau 1.000 mdu | Mo Phong 0.90 Phu hop
DCNET-OFFICE-PLUS >0,8Vy | >0,8Vy 1.000 mau 1.000 miu | Mo Phong 0.84 Phu hop
DCNET-OFFICE-EXTRA >0,8Vy | >0,8Vy 1.000 mau 1.000 mau | Mo Phong 0.85 Phi hop
DCNET-OFFICE-GOLD >08Vy | >0.8Vy 1.000 mau 1.000 mdu | M04 Phong 0.84 Phu hop
+ Téc do tai lén trung binh Pu
DCNET-HOMET1 >0.8Vy | >0.8Vy 1.000 méu 1.000 mau | M0 Phéng 0.90 Phui hop
DCNET-HOME2 >0.8Vy | >0,8Vy 1.000 mau 1.000 mau | MO Phong 0.91 Phu hop
DCNET-HOME?3 > 0,8Vy >0,8Vy 1.000 miu 1.000 mau Mo Phong 0.86 Phu hop
DCNET-HOME4 >08Vy | >0,8Vy 1.000 mau 1.000 mdu | MJ5 Phong 0.89 Phu hop
DCNET-HOMES5 >0,8Vy | >0,8Vy 1.000 méu 1.000 mau | MO0 Phong 0.92

Phu hop




A x A
So lwgng mau toi

Miic theo Mifre 2 2 : « :
thieu phai do kiém| So lwen .| Mike chat ; 4
TT Chi tiéu chit lwong dich vu QCVN doa.nAh theo zuy dinh tai mau do kigém Phu’f)’ng.phap hrgng thwe L ‘?’,’“h
34:2019/BT | nghiép P xdc dinh £ gia
TTT chng bb QCVN thuc té teé dat dwgce
34:2019/BTTTT

DCNET-COMBOI1 > 0,8Vy > 0,8Vy 1.000 mau 1.000 mau Mo Phéng 0.90 Phu hop

DCNET-COMBO2 > 0,8Vy4 >0,8Vy 1.000 mau 1.000 mau Mo Phong 0.89 Phu hop

DCNET-COMBO3 >0,8Vy | >0.8Vq4 1.000 méu 1.000 mau | Mo Phéng 0.92 Phu hop

DCNET-COMBO4 > 0,8Vy4 >0,8Vq 1.000 mau 1.000 mau Mo Phong 0.89 Phu hop

DCNET-COMBOS > 0,8Vy >0,8Vy4 1.000 mau 1.000 méu Mo Phong 0.88 Phu hop

DCNET-OFFICE-BASIC >0.8Vy | >0.8Vq 1.000 mau 1.000 mau | Mo Phong 0.88 Phu hop

DCNET-OFFICE-PLUS > 0,8Vy4 >0,8Vy4 1.000 miu 1.000 mau Mo Phong 0.88 Phu hop

DCNET-OFFICE-EXTRA > 0,8Vy4 >0,8V4 1.000 miu 1.000 mau Mo Phong 0.89 Phu hop

DCNET-OFFICE-GOLD > 0,8Vy >0,8V4 1.000 méu 1.000 mau Mo Phong 0.88 Phu hop

3. Dich vu tr¢ giup khach hang

- Thoi gian cung cap dich vu trg gitp 7 )

khach hang bang nhan cong qua dién | 24 gio trong | 24 gi¢ Kiém tra thuc t¢| 24/ngay Phu hop

thoai ngay trong ngay

- Ty 1€ (%) cudc goi ,tc'ri dich vu trg 250 cudc 250 cudc

gitip khach hang chiém mach thanh

cOng, gtri yéu cau két noi dén dién

thoai vién va nhan duoc tin hiéu tra 1oi > 80% > 80% Goi, mo phéong | 96,5% Phu hop

cua dién thoai vién trong vong 60 gidy




DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

(Kém theo ban Két qua tw kiém tra, do kiém, ddnh gid dinh ky chdt heong dich vu vién théng

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: 1 nam 2022
Tai dia ban tinh, thanh pho: Binh Dwong

56 012022/KQKT-DCNET ngay 18 thang 04 ndm 2022 cua * Cén

ty Cé phan Vién thong DCNET”)

So lrgng mau toi

Mirctheo | Muc |, 0 phii do kidm| S lwgn .| Mk chit ,
TT Chi tiéu chat hrong dich vu QCVN doa.nﬂh theo 2uy dinh tai mau do.kigém Phu*fmg‘phap hrgng thue T ‘?’;‘“h
34:2019/BT | nghiép A xdc dinh £ gia
TTT congb 5 QCVN thue te té dat dugce
34:2019/BTTTT
1. |Thoi gian tré trung binh < 50ms < 50ms 1000 mau 1.000 madu | Mo Phong 15.66 ms | Phu hop
2. [Toc dg tai div liéu trung binh
+ Toc dp tai xuong trung binh Py
DCNET-HOMEI >0,8Vy | >0,8Vy 1.000 mau 1.000 mau | Mb Phong 0.88 Phu hop
DCNET-HOME2 >0,8Vq | >0,8Vy 1.000 miu 1.000 mdu | Mo Phong 0.92 Phti hop
DCNET-HOME3 >0,8Va | >0,8Vy4 1.000 mau 1.000 mdu | Mo Phong 0.90 Phit hop
DCNET-HOMEA4 >0.8Vs | >0,8Vq 1.000 mau 1.000 mau | Mo Phong 0.87 Phi hop
DCNET-HOMES >0.8Vy | >0,8Vqg 1.000 mau 1.000 mau | Mo Phong 0.91 Phu hop
DCNET-COMBOI >0.8Va | >0,8Vqg 1.000 mau 1.000 mdu | Mo Phong 0.89 Phu hop
DCNET-COMBO2 >0.8Vs | >0.8Vq4 1.000 mau 1.000 mdu | Mo Phong 0.88 Phu hop
DCNET-COMBO3 >0,8Vy | >0,8Vq4 1.000 mau 1.000 mau | Mo Phong 0.89 Phu hop
DCNET-COMBO4 >0.8Va | >0,8Vqg 1.000 mau 1.000 madu | Mo Phong 0.86 Phu hop
DCNET-COMBO5 >0,8Vy | >0.,8Vy 1.000 mau 1.000 mdu | Mo Phong 0.91 Phu hop
DCNET-OFFICE-BASIC >0,8Vqy | >0,8Vq 1.000 mau 1.000 mau | Mo Phong 0.88 Phut hop
DCNET-OFFICE-PLUS >0,8Vy | >0,8Vqg 1.000 miu 1.000 madu | Mo Phong 0.86 Phu hop
DCNET-OFFICE-EXTRA >0,8Vs | >0,8Vqg 1.000 mau 1.000 mau | Mo Phong 0.88 Phu hop
DCNET-OFFICE-GOLD >0.8Vq | >0,8Vqy 1.000 mau 1.000mau | Mo Phong 0.87 Phut hop
+ Téc dp tdi Ién trung binh Pu
DCNET-HOME| >0,8Va | >0,8Vy 1.000 mau 1.000 mdu | Mb Phéng 0.88 Phii hop
DCNET-HOME?2 >0.8Vy | >0,8Vqg 1.000 mau 1.000 madu | M0 Phéng 0.89 Phu hop
DCNET-HOME3 >0,8Vqa | >0.,8Vy 1.000 miu 1.000 mdu | MO Phéng 0.91 Phi hop
DCNET-HOME4 >0.8Va | >0,8Vqg 1.000 miu 1.000 madu | MO Phéng 0.90 Phu hop
DCNET-HOMES >0,8Va | >0,8Vq 1.000 miu 1.000 mdu | MO Phéng 0.90 Phu hop




So lwgng mau toi

Mife theo Mire 2 2 ¢ <
thiéu phai do kiem| So luwgng , | Mire chat ,
TT Chi tiéu chét lwgng dich vu QCVN doa.nAh theo guy dinh tai miu do kiém Phu’fmg.phap lrgng thuc L é.l:'mh
34:2019/BT | nghiép . < xac dinh £ ) gia
TET cong bé - QCVN thuc té té dat dwgc
34:2019/BTTTT

DCNET-COMBOI >0.8Vqy > 0,8V 1.000 miu 1.000 midu | Mo Phong 0.89 Phu hop

DCNET-COMBO2 >0.8Va | >0.8Vqy 1.000 miu 1.000 mau | Mo Phong 0.89 Phu hop

DCNET-COMBO3 >0.8Vy4 >0,8V4 1.000 miu 1.000 miu Mo Phong 0.87 Phu hop

DCNET-COMBO4 >0,8Vy4 >0,8V4q 1.000 mau 1.000 miu Mo Phong 0.89 Phu hop

DCNET-COMBOS > 0.8Vq4 > 0,8Vy 1.000 mau 1.000 miu Mo Phong 0.87 Phu hgp

DCNET-OFFICE-BASIC >0.8Vy > 0.8Vyg 1.000 mau 1.000 mau Mo Phong 0.86 Phu hop

DCNET-OFFICE-PLUS >0.8Vy4 > 0.8Vq4 1.000 mau 1.000 méu Mo Phong 0.87 Phu hop

DCNET-OFFICE-EXTRA > 0.8Vyq > 0,8Vy4 1.000 mau 1.000 miu Mo Phéng 0.89 Phu hop

DCNET-OFFICE-GOLD > 0.8Vyg >0,8Vy4 1.000 mau 1.000 mau Mo Phong 0.87 Phu hop
3. Dich vu tr¢ giup khach hang

- Thoi gian cung cap dich vu tro giup

f}?j:ih biag bong mhaucOng g dist 24 gi(‘r\trong t 24 gi(‘y‘ Kiém tra thuc t&| 24/ngay Phu hop

- Ty 18 (%) cude goi t6i dich vu tro neay rong ngay . .

sit Khich hing chiém mach thanh 2s0cuge | 250 cute

cdng, guri yéu cau két nodi deén dién

thoai vién va nhan duogc tin hi¢u tra > 80% > 80% Goi, mé phong 95.8% Phil hop

101 ctia dién thoai vién trong vong 60

gidy




DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

(Kém theo ban Két qua tur kiém tra, do kiém, danh gid dinh ky chét luong dich vu vién thong

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: 1 nam 2022
Tai dia ban tinh, thanh pho: Pong Nai

56 012022/KQKT-DCNET ngay 18 thang 04 nam 2022 cia * Céng ty C6 phdn Vién thong DCNET”)

S6 hrgng mau toi

Muctheo | Muc | a ) whaidokibm| S&lwon | Mike chét ,
TT|  Chi tiéu chét lwong dich vu QYN | doanh | s 3:; a;f.h tai miu do'kigém ERsomg phap | e tligro | T Dol
34:2019/BT| nghiép P xac dinh £ gia
TTT cong bb QCVN thue te te dat dwge
34:2019/BTTTT
1. [Thoi gian tré trung binh <50ms | <50ms 1000 miu 1.000 mau | MO0 Phong 1527 ms | Phuhop
2. |[Toc d¢ tai dir liu trung binh
+ Téc db tii xuong trung binh Py
DCNET-HOMEI1 >0,8Va | >0.8Vqg 1.000 mau 1.000 madu | Mo Phong 0.89 Phu hop
DCNET-HOME2 >0,8Vy | >0,8Vq 1.000 mau 1.000 mdu | Mo Phéng 0.91 Phu hop
DCNET-HOME3 >0,8Va | >0.8Vq 1.000 mau 1.000 madu | Mo Phong 0.94 Phu hop
DCNET-HOME4 >0.8Va | >0,8Vy 1.000 mau 1.000 madu | Mo Phong 0.88 Phit hgp
DCNET-HOMES >0,8Vy | >0,8Vy 1.000 mau 1.000 mdu | MO0 Phong 0.92 Phu hop
DCNET-COMBOI >0,8Vqy | >0,8Vy 1.000 mau 1.000 mau | Mo Phong 0.89 Phu hop
DCNET-COMBO2 >0,8Vy | >0.,8Vq 1.000 mau 1.000 mdu | MO0 Phong 0.92 Phu hop
DCNET-COMBO3 >0,8Va | >0.8Vq4 1.000 mau 1.000 madu | MO0 Phéng 0.88 Phu hop
DCNET-COMBO4 >0,8Vq | >0.8Vy 1.000 mau 1.000 mau | Mo Phong 0.91 Phu hop
DCNET-COMBO5 >0,8Vy | >0,8Vqg 1.000 mau 1.000 mdu | MO0 Phong 0.87 Phu hop
DCNET-OFFICE-BASIC >0,8Vqy | >0.8Vy 1.000 mau 1.000 madu | MO0 Phéng 0.86 Phu hop
DCNET-OFFICE-PLUS >0,8Vq | >0,8Vy 1.000 mau 1.000 mau | Mo Phong 0.87 Phu hop
DCNET-OFFICE-EXTRA >0,8Va | >0.8Vy 1.000 mau 1.000 mau | Mb Phong 0.89 Phu hop
DCNET-OFFICE-GOLD >0,8Va | >0.8Vq 1.000 mau 1.000 mau | MO0 Phong 0.87 Phu hop
+ Téc dp tii lén trung binh Pu
DCNET-HOME| >0,8Vy | >0,8Vy 1.000 mau 1.000 mau | Mo Phong 0.91 Phu hop
DCNET-HOME2 >08Vq | >0.8Vy 1.000 mau 1.000 mau | MO0 Phong 0.90 Phu hop
DCNET-HOME3 >08Vq | >0.,8Vy 1.000 mau 1.000 mau | Mb Phéng 0.90 Phu hop
DCNET-HOME4 >0.8Vy | >0,8Vy 1.000 méu 1.000 mdu | MO0 Phong 0.88 Phu hop
DCNET-HOMES >0.8Va | >0.8Vy 1.000 miu 1.000 madu | MO0 Phéng 0.89 Phu hop




Mirc theo | Mike lslilm":g ‘;a';(“’ i -y Mie chi »
thiéu phai do kiem| So lugng , trc cha : ‘
TT Chi tiéu chat lwong dich vu GCVN doa.rih theo guy dinh tai miu do kiém Phu’f)’ng.p up lwgng thue Tu ‘?’,‘“h
34:2019/BT| nghiép P xac dinh p gia
TIT cong bé QCVN thuc te té dat dwoc
34:2019/BTTTT

DCNET-COMBO1 > 0,8Vy >0,8Vy 1.000 mau 1.000 mau Mo Phong 0.92 Phu hop

DCNET-COMBO2 >0.8Vy | >0.8Vy 1.000 mau 1.000 mdu | MO0 Phong 0.91 Pht hop

DCNET-COMBO3 >0.8Vy | >0,8Vy4 1.000 méu 1.000 mdu | M0 Phong 0.88 Phu hop

DCNET-COMBO4 >0.8Vs | >0,.8Vqg 1.000 méu 1.000 miu | M0 Phong 0.91 Phu hop

DCNET-COMBOS5 >0.8V4 > 0.8Vyg 1.000 mau 1.000 mau Mo Phong 0.88 Phu hop

DCNET-OFFICE-BASIC >08Vq | >08Vy 1.000 mau 1.000 mau | M0 Phong 0.87 Phit hop

DCNET-OFFICE-PLUS >0.8Vs | >0.8Vyg 1.000 miu 1.000 miu | MO Phéng 0.88 Phu hop

DCNET-OFFICE-EXTRA >0.8Va | >0,.8Vqg 1.000 mau 1.000 miu | Mo Phong 0.89 Phu hop

DCNET-OFFICE-GOLD > 0,8Vy >0,8Vy 1.000 mau 1.000 mau M¢ Phéng 0.86 Phu hop
3. [Dich vu trg giap khach hang

- Thoi gian cung cap dich vu trg gitp ) )

khach hang bang nhan cong qua dién |24 gi¢ trong| 24 gid Kiém tra thuc té| 24/ngay Phu hop

thoai ' ngdy |trong ngdy

- Ty 1€ (%) cudc goi t01 dich vu trg 250 cudc 250 cudc

gitp khach hang chiém mach thanh

cong, guri yéu cau két noi dén dién

thoai vién va nhan dugc tin hiéutraloi | > 80% > 80% Goi, md phong 95.3% Phu hop

cua dién thoai vién trong vong 60 gidy




