CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG DCNET Poc 1ap — Tw do — Hanh phic

$6: 022022/KQKT-DCNET  Thanh phd H6 Chi Minh, ngay 18 théng 07 ndm 2022

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet cdp quang
Quy 2 nam 2022

1. Pon vi ddu méi quén Iy chit lwgng dich vu vién thong:
- Téndonvi :Phong Diéu hanh mang
- Diachi : 137 L€ Quang Dinh, Phuong 14, Quan Binh Thanh, Tp. HCM
- Diénthoai :(028) 6250 8610
2. Pon vi 1ap bin két qua ty kiém tra dinh ky chét lwgng dich vy vién thong:
- Téndonvi :Phong Diéu hanh mang
- Diachi : 137 L€ Quang Dinh, Phudng 14, Quan Binh Thanh, Tp. HCM
- Diénthoai :(028) 62508610
3. Két qua tuw kiém tra:
3.1. Viée tuan thu “Quy dinh vé quan ly chét luong dich vu vién thong™:
3.1.1. Cong bd chét luong dich vu:
- Giri hd so cong bd chat lugng dén Co quan quan ly nha nuée vé chat luong dich vu
vién thong:
Da gui, ngay gui: 15/10/2021
- Cong bd “Ban cong b chat lugng dich vién thong” trén website: www.dcnet.vi.
Di cong bo.
- Niém yét “Ban cong b chat lugng dich vu vién thong” tai cac diém giao dich:
+ Tong s6 dia ban tinh, thanh phd truc thude Trung wong duge kiém tra: 3
+ Tong s6 diém giao dich trén céc dia ban duoc kiém tra: 13
D niém yét tai tat ca cac diém giao dich trén céc dia ban duoc kiém tra.
- C6 su thay doi vé tiéu chuén ap dung hoic c6 bét ky su thay dbi nao vé ndi dung
cong bd so vai 1an cong bé trude.
Khong.
3.1.2. Bdo céo chét lugng dich vu:
- Béo cdo dinh ky:
X Di bao cio sb 022022/BCCL-DCNET Ngay bdo céo: ngay 18 thang 07 nam
2022
- Bdo cdo dot xudt theo yéu ciu cia co quan quan ly nha nudec:
Khong c¢6 yéu cau béo cao dot xut.
- Bao cdo khi ¢6 sy ¢b:
Khéng cé sur ¢b.
3.2.Do kiém thuc té chét luong dich vu:
S6 tinh, thanh phd truc thude Trung wong ma doanh nghiép c6 cung cép dich vu 03
tinh, thanh phé.



- S6 dia ban tinh, thanh phé) trye thude Trung wong duge do kiém: 03 gém cac tinh
thanh phé truc thugc Trung wong c6 tén sau ddy: Thanh phd Hd Chi Minh, Binh
Duong, Pong Nai.

- S& dia ban tinh, thanh phé truc thude Trung wong c6 mirc chit luong dich vu phu
hop murc chét lugng da cong bd: 03 gdm céc tinh thanh phd truc thuge Trung wong
¢6 tén sau ddy: Thanh ph6é HO Chi Minh, Binh Duong, Pong Nai.

- S dia ban tinh, thanh phd truc thudce Trung wong c6 mirc chét luong dich vu khong
phil hop mirc chat lugng di cong bé: 0.

4. S6 ban chi tiét chat lwgng tai dia ban tinh, thanh phé tryc thudc Trung wong kém
theo két qua tw kiém tra dinh ky chét lwong dich vu vién théng: 03 ban

PO TRUNG HIEU



(Kem theo ban Két qua tu kiém tra, do kiém, ddanh gia dmh ky chat luong dich vu vién thong

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 2 ndm 2022
Tai dia ban tinh, thanh phé: Hd Chi Minh

56 022022/KQKT-DCNET ngay 18 thang 07 nam 2022 cua *“ Céng ty C6 phan Vién thong DCNE 7”)

S6 lwong miu tdi

Muctheo | Mitc |, ohaido kiém| S6 won .| Mike chét ,
i Chi tiéu chit lwgng dich vu UEWN | dosul ([;uy dinh tai jmiu do.kigém Fherong plip e | 7 ok,
34:2019/BT | nghiép £ xac dinh £ gia
TTT cong b 5 QCVN thue té teé dat dwoce
34:2019/BTTTT
1. [Thoi gian tré trung binh < 50ms < 50ms 1000 mau 1.000 miu | M0 Phong 11.2ms | Phi hop
2. [Téc d9 tai dir liu trung binh
+ Téc db tai xuéng trung binh Py
DCNET-HOME] >0,8Vqy | >0,8Vy4 1.000 mau 1.000 mdu | MO0 Phong 0.85 Phu hop
DCNET-HOME2 >08Vs | >0,8Vy 1.000 mAu 1.000 mdu | MO Phong 0.86 Phu hop
DCNET-HOMES3 >0,8Va | >0,8Vy 1.000 méu 1.000 mdu | Mo Phong 0.98 Phu hop
DCNET-HOME4 >0,8Vq | >0,8Vy 1.000 méu 1.000 mau | Mo Phong 0.84 Phui hop
DCNET-HOMES5 >0,8Vs | >0,8Vy 1.000 mAu 1.000 mau | Mo Phong 0.87 Phui hop
DCNET-COMBOI >08Vas | >0,8Vy 1.000 méu 1.000 mau | Mo Phéng 0.91 Phui hop
DCNET-COMBO2 >08Va | >0.8Vy 1.000 mau 1.000 mau | MO0 Phong 0.95 Phu hop
DCNET-COMBO3 >0,8Vqy | >0,8Vq4 1.000 mau 1.000 mau | Mo Phéng 0.93 Phu hop
DCNET-COMBO4 >08Va | >0,8Vq 1.000 mau 1.000 mau | Mo Phong 0.83 Phut hop
DCNET-COMBO5 >08Vs | >0,8Vy4 1.000 mau 1.000 mau | Mo Phong 0.94 Phtt hop
DCNET-OFFICE-BASIC >0,8Vy | >0,8Vq4 1.000 mau 1.000 miu | Mo Phong 0.89 Phti hop
DCNET-OFFICE-PLUS >0,8Vy | >0,8Vq4 1.000 mau 1.000 mau | Mo Phong 0.86 Phu hop
DCNET-OFFICE-EXTRA >0.8Vs | >0,8Vy 1.000 méu 1.000 mau | Mo Phong 0.86 Phii hop
DCNET-OFFICE-GOLD >08Vqy | >0,8Vy 1.000 mau 1.000 mdu | MO0 Phong 0.82 Phu hop
+ Téc do tii lén trung binh Pu
DCNET-HOMEI >0.8Va | >0,8Vq 1.000 mau 1.000 mau | Mb Phong 0.89 Phu hop
DCNET-HOME2 >0,8Vq | >0.8Vy 1.000 mau 1.000 mau | MO0 Phong 0.95 Phu hop
DCNET-HOME3 >08Va | >0.8Vy 1.000 mau 1.000 miu | M0 Phong 0.89 Phu hop
DCNET-HOME4 >08Vy | >0.8Vy 1.000 miu 1.000 miu | Mo Phong 0.92 Phi hop
DCNET-HOMES5 >08Vy | >0,8Vy 1.000 mau 1.000 mau | MO0 Phong 0.89 Phit hop




S6 lwong mau toi

o . w(;é\tflgo dlt)/lal;ch picuphfidolabm Balmgme y o, 0wy | PIECSHAE | oo e b
TT Chi tiéu chat lwgng dich vu " theo quy dinh tai mau do kiém i e lwgng thue e
34:2019/BT | nghiép ’ P xac dinh £ gia
TTT cong b QCVN thue té te dat dwge
34:2019/BTTTT
DCNET-COMBO1 >0,8Vq | >0,8Vy 1.000 mau 1.000 mau | Md Phong 0.91 Phit hop
DCNET-COMBO2 > 0.8V4q > 0,8V4 1.000 mau 1.000 mau M6 Phong 0.88 Phu hop
DCNET-COMBO3 > 0,8Vq > 0,8Vq 1.000 mau 1.000 mau M6 Phéng 0.94 Phu hop
DCNET-COMBO4 > 0,8Vy4 >0,8V4 1.000 miu 1.000 mau Mo Phong 0.88 Phu hop
DCNET-COMBO35 >0.8Vq | >0.8Vy 1.000 mau 1.000 mau | Mb Phong 0.86 Phit hop
DCNET-OFFICE-BASIC >0.8Vqy | >0.8Vy 1.000 mau 1.000 mau | Mo Phong 0.89 Phit hop
DCNET-OFFICE-PLUS >08Vy | >0,8Vy4 1.000 mau 1.000 miu | Mb Phong 0.91 Phu hop
DCNET-OFFICE-EXTRA >08Vy | >0.8Vy 1.000 mau 1.000 mau | Mb Phong 0.95 Phu hop
DCNET-OFFICE-GOLD > 0,8V4 >0,8Vy 1.000 mau 1.000 mau Mo Phong 0.95 Phu hop
3. Dich vu trg giup khich hang

- Thoi gian cung cép dich vu trg gitp ) )
khach hang bang nhan cong qua dién | 24 gio trong | 24 gigy Kiém tra thuc t¢| 24/ngay | Phu hop
thoai ngay trong ngay
- Ty 1€ (%) cudc goi toi dich vu trg 250 cudce 250 cudc
gitp khach hang chiem mach thanh
cong, gui yéu cau két noi dén dién
thoai vién va nhan dugc tin hiéu tra 1oi > 80% > 80% Goi, mo6 phong | 98,5% Phu hop

cua di¢n thoai vién trong vong 60 gidy




DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

(Kém theo ban Két qua ty kiém tra, do kiém, danh gia dinh ky chat luong dich vu vién thong

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: 2 nam 2022
Tai dia ban tinh, thanh pho: Binh Dwong

56 022022/KQKT-DCNET ngay 18 thdng 07 ndim 2022 ciia * Céng ty Cé phdn Vién thong DCNET”)

So lwgng mau toi

Muctheo |\ Mic it phii do kidm| S hrom .| Mikc chét ,
TT Chi tiéu chat lwgng dich vu VN doa'nAh theo zuy dinh tai mau do.kigém Phu’frng.phap lwgng thwre Ty é'l:’mh
34:2019/BT | nghiép ; xdc dinh £ gia
TTT cong bé QCVN thue te te dat dwge
34:2019/BTTTT
1. |Thoi gian tré trung binh < 50ms <50ms 1000 mau 1.000 mau | Mo Phong 14.78 ms | Phu hop
2. |Toc d¢ tai dir liéu trung binh
+ Téc dé tai xuong trung binh Py
DCNET-HOMEI >0,8Vy | >0.8Vy 1.000 mau 1.000 mau | Mo Phong 0.91 Phii hop
DCNET-HOME2 >0.8Vy | >0,8Vy 1.000 mau 1.000 mdu | MO0 Phong 0.86 Phi hop
DCNET-HOME3 >0,8Vs | >0.8Vy 1.000 mau 1.000 mdu | Mb Phong 0.96 Phit hop
DCNET-HOME4 >0,8Vqy | >0,8Vqg 1.000 mau 1.000 mdu | Mb Phong 0.89 Phu hop
DCNET-HOMES >0,8Vs | >0,8Vqy 1.000 mau 1.000 mau | Mo Phong 0.90 Phit hop
DCNET-COMBO1 >0,8Vy | >0,8Vq4 1.000 mau 1.000 madu | Mb Phéng 0.94 Phu hop
DCNET-COMBO2 >0,8Vs | >0,8Vq 1.000 mau 1.000 mau | Mb Phong 0.89 Phti hop
DCNET-COMBO3 >08Vs | >0,8Vyg 1.000 mau 1.000 mdu | Mob Phong 0.90 Phu hop
DCNET-COMBO4 >0,8Va | >0,8Vy 1.000 mau 1.000 madu | Mo Phong 0.92 Phu hop
DCNET-COMBOS >0,8Vqy | >0,8Vy 1.000 mau 1.000 mau | Mo Phong 0.90 Phut hop
DCNET-OFFICE-BASIC >0,8Va | >0,8Vy 1.000 mau 1.000 mau | Mb Phong 0.89 Phui hop
DCNET-OFFICE-PLUS >0,8Vy | >0,8Vy 1.000 mau 1.000 mau { M5 Phong 0.90 Phu hop
DCNET-OFFICE-EXTRA >0,8Vq | >0,8Vy 1.000 mau 1.000 madu | Mo Phong 0.86 Phu hop
DCNET-OFFICE-GOLD >0,8Vqg | >0,8Vq 1.000 mau 1.000 mau | Mo Phong 0.90 Phu hop
+ Téc dp tdi Ién trung binh Pu
DCNET-HOMEI >0,8Vs | >0,8Vy 1.000 mau 1.000 mau | Mo Phong 0.89 Phui hop
DCNET-HOME? >0.8Va | >0.8Vyg 1.000 mau 1.000 mdu | Mb Phong 0.88 Phu hop
DCNET-HOME3 >0,8Vy | >0,8Vy 1.000 méu 1.000 mu | Mb Phong 0.90 Phii hop
DCNET-HOME4 >0.8Vq | >0.8Vqg 1.000 miu 1.000 miu | Mo Phong 0.87 Phit hop
DCNET-HOMES >0,8Vy | >0,8Vy4 1.000 mau 1.000 mdu | Mb Phong 0.87 Phu hop




S6 lwong miu toi

e . Ngré\tflgo (;Vo[al;ch thica phatdo kifm  Sblugng |0 ciap | DIESOREE [ 0 o
TT Chi tiéu chat lwgng dich vu n theo quy dinh tai /mau do kiem . lwgng thue ..
34:2019/BT | nghiép £ xdc dinh £ gia
TTT ebng bb QCVN thuc té te dat dwge
34:2019/BTTTT
DCNET-COMBOI >0.8Vs | >0,8Vy4 1.000 mau 1.000 mdu | Mo Phong 0.93 Phu hop
DCNET-COMBO2 > 0,8Vy4 > 0,8Vq 1.000 mau 1.000 mau Mo Phong 0.95 Phu hop
DCNET-COMBO3 >0.8Va | >0,8Vy4 1.000 mau 1.000 mau | Mo Phong 0.89 Phu hop
DCNET-COMBO4 >0.8Va | >0,8Vyg 1.000 mau 1.000 madu | Mo Phong 0.90 Phu hop
DCNET-COMBOS5 > 0,8Vyg >0,8Vq 1.000 mau 1.000 mau Mo Phong 0.88 Phu hop
DCNET-OFFICE-BASIC > 0.8Vy > 0.8Vy 1.000 mau 1.000 mau Mo Phong 0.91 Phu hop
DCNET-OFFICE-PLUS > 0.8Vy4 > 0,8Vy4 1.000 miu 1.000 mau Mo Phong 0.94 Phu hop
DCNET-OFFICE-EXTRA > 0,8Vq >0,8Vy 1.000 miu 1.000 méu Mo Phong 0.91 Phu hop
DCNET-OFFICE-GOLD > 0,8V4 >0,8Vy4 1.000 mau 1.000 méu Mo Phong 0.88 Phu hop
3. Dich vu tr¢ gitip khach hang

- Thoi gian cung cap dich vu tro gitp
ﬁl::ih hang béng nhin cong qua dién 24 gic‘r‘trong 24 gi&r‘ Kiém tra thuc t&] 24/ngay Phu hop
- Ty 18 (%) cudc goi t6i dich vu trg| 183  |trongngdy . .
giup khach he‘mg chiém rpacl} thanh 230 tuge 24k guos
cong, g1 yéu cau két noi dén dién
thoai vién va nhan duoc tin hiéu tra > 80% > 80% Goi, mo phong |  96.9% Phi hop

101 cta dién thoai vién trong vong 60

gidy

PO TRUNG HIEU




(Kem theo ban Két qua tw kiém tra, do kiém, danh gid dmh ky chat lwong dich vu vién thong

KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: 2 nam 2022
Tai dia ban tinh, thanh phé: Pong Nai

56 022022/KQKT-DCNET ngay 18 thang 07 ndam 2022 cua * Cé ong ty Cé phdn Vién théng DCNET”)

Mikre theo Mire lsl?;lm'):g l;alllﬂt? ! S1 M hit
thiéu phai ié 0 lwon i e cha i
TT |  Chi tiéu chit lwong dich vu QEVN | et f;uy dizh t::? miu do.kigém Feumgphap 1y Al | T A0k
34:2019/BT| nghiép : ; xdc dinh A gia
TTT cong b QCVN thue te té dat dwge
34:2019/BTTTT
1. |Thoi gian tré trung binh <50ms | <S50ms 1000 mau 1.000 mu | MO0 Phong 1438 ms | Phu hop
2. [Toc d§ tdi dir liéu trung binh
+ Toc dp tii xuéng trung binh Py
DCNET-HOME1 >0.8Va | >0.8Vq4 1.000 mau 1.000 madu | Mo Phong 0.90 Phu hop
DCNET-HOME2 >0,8Ve | >0.8Vy 1.000 mau 1.000 mau | MO0 Phong 0.89 Phu hop
DCNET-HOME3 >0,8Vqy | >08Vy 1.000 mau 1.000 mdu | Mo Phong 0.91 Phu hop
DCNET-HOME4 >0,8Vqy | >0,8Vy 1.000 mau 1.000 miu | Mo Phong 0.89 Phu hop
DCNET-HOMES5 >0,8Vq | >0,.8Vy 1.000 miu 1.000 mdu | Mo Phong 0.89 Phit hop
DCNET-COMBO1 >0,8Vq | >0,8Vy4 1.000 mau 1.000 mau | Mo Phong 0.90 Phu hop
DCNET-COMBO2 >0,8Va | >0,8Vqg 1.000 mau 1.000 mdu | Mo Phong 0.91 Phu hop
DCNET-COMBO3 >0.8Vqy | >0,8Vy 1.000 mau 1.000 mdu | Mo Phong 0.93 Phu hop
DCNET-COMBO4 >0,8Vs | >0,8Vq 1.000 mau 1.000 madu | Mo Phong 0.85 Phu hop
DCNET-COMBOS5 >0,8Va | >0,8Vq4 1.000 mau 1.000 mau | Mo Phong 0.90 Phu hop
DCNET-OFFICE-BASIC >0,8Va | >0,8Vqg 1.000 mau 1.000 madu | Mo Phong 0.91 Phut hop
DCNET-OFFICE-PLUS >0,8Vy | >0,8Vy 1.000 mau 1.000 mau | Mb Phong 0.86 Phut hop
DCNET-OFFICE-EXTRA >0,8Vq | >0.8Vq 1.000 mau 1.000 mau | M5 Phong 0.88 Phu hop
DCNET-OFFICE-GOLD >0,8Vqy | >0,8Vy 1.000 mau 1.000 mau | Mo Phéng 0.88 Phii hop
+ Téc db tai Ién trung binh Pu
DCNET-HOME1 >0.8Va | >0,8Vy 1.000 miu 1.000 miu | MOb Phong 0.90 Phii hop
DCNET-HOME2 >0,8Vy | >0,8Vqg 1.000 mau 1.000 mdu | Mo Phéng 0.89 Phu hop
DCNET-HOMES3 >0,8Va | >0,8Vqy 1.000 mau 1.000 mdu | Mb Phong 0.88 Phu hop
DCNET-HOME4 >0.8Vqy | >0,8Vy 1.000 mau 1.000 mdu | MOo Phéng 0.88 Phit hop
DCNET-HOMES5 >0.8Vqy | >0,8Vq 1.000 mau 1.000 mdu | MO0 Phong 0.93 Phu hop




PO TRUNG HIEU

. . S6 hrong miu tdi
Mike theo Mire N By < £ , £
o bk £ . QCVN doanh EHeIphg) q° kler.n ;SO lqu’n‘g; Phwong phap APLRC iehig Tw danh
Chi tiéu chat lwgng dich vu = theo quy dinh tai mau do kiém .- lwgng thue ..
34:2019/BT| nghiép ‘ £ xac dinh £ gia
TTT ano bé QCVN. thue te té dat dwoce
oS DO | 34:2019/BTTTT
DCNET-COMBOI > 0,8Vy >0,8Vy 1.000 mau 1.000 mau Mo Phéng 0.91 Phu hgp
DCNET-COMBO?2 >0,8Vy | >0.8Vq 1.000 mau 1.000 mdu | Mo Phong 0.89 Phu hop
DCNET-COMBO3 >0.8Vy | >0.8Vy 1.000 mau 1.000 mau | M0 Phong 0.89 | Phuhop
DCNET-COMBO4 > 0,8Vy >0.8Vy 1.000 mau 1.000 mau Mo Phong 0.87 Phu hop
DCNET-COMBOS5 > 0,8Vq >0.8Vq 1.000 mau 1.000 mau Mo Phong 0.90 Phu hop
DCNET-OFFICE-BASIC >0.8Vq | >0.8Vy 1.000 mau 1.000 mau | Mo Phong 0.87 Phu hop
DCNET-OFFICE-PLUS > 0,8Vyq >0,8Vy 1.000 miu 1.000 mau Mo Phéng 0.94 Phu hop
DCNET-OFFICE-EXTRA > 0,8Vy >0.8Vy4 1.000 mau 1.000 miu Mo Phong 0.87 Phu hop
DCNET-OFFICE-GOLD >0,8Va | >0.8Vy 1.000 mau 1.000 mdu | Mo Phong 0.88 Phu hop
Dich vu tro giip khach hang
- Thoi gian cung cép dich vu trg gitp ) )
khach hang bang nhén cong qua dién |24 gid trong| 24 gio Kiém tra thuc t¢| 24/ngay Phu hop
thoai ngay trong ngay
- Ty 1€ (%) cudc goi to1 dich vy trg 250 cudc 250 cudc
gitp khach hang chiém mach thanh
cong, gui yéu cau két noi dén dién
thoai vién va nhan dugc tin hiéutraloi | > 80% > 80% Goi, mo6 phong 96.9% Phu hop
cua di¢n thoai vién trong vong 60 gidy
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