CONG TY CO PHAN VIEN  CONG HOA XA HOI CHU NGHiA VIET NAM
THONG DCNET Doc 1ap - Tw do - Hanh phic

S6: 032023/ BCCL-DCNET Thanh phé H6 Chi Minh, ngay 06 thdng 09 nim
V/v Bdo c4o dinh ky chat lugng 2023
dich vu vién thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vy truy nhap Internet cap quang
Qiiy ITI niim 2023

Kinh gtri: Cuc Vién thong

1. Doanh nghiép: CONG TY CO PHAN VIEN THONG DCNET
Dia chi: 137 Lé Quang Dinh, Phuong 14, Quan Binh Thanh, TPHCM
bién thoai: (028) 6250 8610

Fax: (028) 6250 8611

2. Don vi ddu mdi vé quan ly chat lwong ciia doanh nghiép:

Tén don vi: Trung tdm Quan ly va Diéu hanh mang

Dia chi: 137 Lé Quang Dinh, Phuong 14, Quan Binh Thanh, TP Ho6 Chi
Minh.

Dién thoai: (028) 6250 8610
Fax: (028) 6250 8611

3. S~6 tinh, thanh phé truc thude Trung wvong ma doanh nghiép c6 cung cip
dich vu vién thong: 4

4. Tong sb khach hang (thué bao) tinh dén hét quy bao céo: 2819.

Noi nhén: CONG TY COPHANNIEN THONG DCNET
- Nhu trén; c g
- Luu:

7 CONG TY N
cO PHAN |\

Q
&
i VIENT

PO TRUNG HIEU




BAN CHI TIEU CHAT LUQNG A
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy III ném 2023
(Kém theo Bao cdo dinh ky chat lwong dich vu vién thong s6 032023/ BCCL-DCNET ngay 06 thang 09 nam 2023 cua * Cong ty cé phan vién thong
DCNET”)
y - dD@ ki | gian khic phyc, Tho% gian thiét 13p dich vy Khiilll] na; ka‘)‘i am
0 én chi tiéu ung cia an khac phu — — — cta khac hieu nai ; . . 5
T dichvy | métkétnsi | Cosan |Chuacodwongddy|'yono | cia khach| ¢ v (¥ gHp khdch hing
. ) dwimg thut bao ~— chit lwgng hang
Noi | Thitran, | diy thué | Noi |Thi tran, dich vu Thoi gian Ty 18 (%) cude goi
thanh, thi xa bao  |thanh,thi| xa ’ ’ cung cap dich | t6i dich vu trg giip
xa xa vu trg gidap khach hang chiém
khach hang mach thanh céng,
bang nhan guri yéu cau két noi
cong qua dién | den dién thoai vién
thoai va nhan dwgre tin
Tén dia ban hié“ tra loi cia
tinh, thanh phé tryc di¢n t‘hogu bied
thudc Trung wong trong vong 60 giay
1 |Binh Duong 99.98% | 99.82% 100% 0.22 100% 24h/ngay 99.51%
2 |Pong Nai 99.81% | 99.50% 100% 0.19 100% 24h/ngay 99.51%
3 |[HaNoi 99.88% | 98.99% 100% 0.21 100% 24h/ngay 99.51%
4 |TP H4 Chi Minh 99.90% | 99.93% 100% 0.21 100% 24h/ngay 99.51%
Trén toan man 99.89 % | 99.56% 100% 0.20 100% 24h/nga 99.51%
T Tén chi tiéu Mirc chiém dung bang théng trung binh
Huéng két ndi Huéng di Huéng vé

Két n6i tir DCNET dén Internet quéc té

1.1 [DCNET-GTEL 4.23% 62.31%
1.2 IDCNET-SOFTNET 3.63% 42.91%
1.3 [DCNET-SCTV 8.81% 51.68%
1.4 IDCNET-CMC 76.26% 62.67%
1.5 [DCNET-VIETTEL 21.19% 56.38%
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1.6 IDCNET-VNPT 27.19% 58.69%
2 |Két ndi tir DCNET dén Internet trong nuwéc

3.1 [IDCNET-GTEL 4.81% 51.17%

3.2 IDCNET-SCTV 11.25% 49.03%

3.3 IDCNET-CMC 14.03% 57.16%

3.4 DCNET-VIETTEL 76.67% 61.02%

2.5 |IDCNET-VNPT 43.28% 53.49%
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