CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG DCNET DPic lip — Ty do - Hanh phic

S6: 032024/KQKT-DCNET Thanh phé Ho Chi Minh, ngay 05 thang 09 nim 2024

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vy: Dich vu truy nhdp Internet cdp quang
Quy 1T Nam 2024

1. Pon vi ddu méi quan Iy chit lwgng dich vu vién thong:
- Téndonvi :Trung tim Quan ly va Diéu hanh mang
- Diachi : 137 L€ Quang Dinh, Phuong 14, Quén Binh Thanh, Tp. HCM
- Diénthoai :(028) 6250 8610

2. Don vi lip ban két qua ty kiém tra dinh k¥ chit lwgng dich vu vién thong:
- Téndonvi : Trung tim Quan ly va Diéu hanh mang
- Diachi : 137 L& Quang Dinh, Phudng 14, Quén Binh Thanh, Tp. HCM
- Diénthoai :(028) 6250 8610

3. Két qua ty kiém tra:
3.1.
3.1.1. Céng b6 chét hrgng dich vu:

Viée tuan tht “Quy dinh vé quan 1y chit lugng dich vy vidn théng™:

Gri ho so cong bd chat lugng dén Co quan quan 1y nha nude vé chét luong dich vu
vién thdng:
Da gui, ngay giri: 31/07/2023
Cong bd “Ban cong bd chét lugng dich vién thong” trén website: www.dcnet.vn.
K Da cong bd.
Niém yét “Ban cong b chit lwong dich vy vin thong” tai cac diém giao dich:
5 Téng s6 dia ban tinh, thanh phé true thude Trung wong duge kiém tra: 04
+ Tong s diém giao dich trén cac dia ban dugc kiém tra: 16
Da niém yét tai tit ca cac diém giao dich trén céc dia ban duoc kidm tra.
C6 sy thay doi vé tiéu chudn 4p dung hodic ¢6 bat ky sy thay déi ndo vé ndi dung
cdng bd so v6i lan cong bd trude.
& Khong.

3.1.2. Bdo cdo chit lugng dich vu:

Béo cdo dinh ky:

D3 béo céo s6 032024/BCCL-DCNET. Ngay béo céo: 05/09/2024
Bao cao dot xuat theo yéu ciu ciia co quan quan Iy nha nudc:

Khong cé véu cau bdo cdo dot xuét.

Bao céo khi ¢o sy cd:

Khong ¢6 sy cb.

2.Po kiém thyc t& chét lugng dich vu:

S6 tinh, thanh pho tryc thude Trung wong ma doanh nghiép cé cung czip dich vu 04
tinh, thanh phd.



- S dia ban tinh, thanh phd tryc thude Trung wong duge do kiém: 04 gbm céc tinh
thanh phé truc thuge Trung wong cé tén sau déy: Binh Duong, Dong Nai, Ha Noi,
Thanh phé H6 Chi Minh.

- S6 dia ban tinh, thanh phé truc thl.IQC Trung wong cé mitc chit lugng dich vy phi
hop mic chat lugng d cong bb: 04 gdm céc tinh thanh phé truc thuge Trung uwong
¢6 tén sau ddy: Binh Dwong, Dong Nai, Ha N¢i, Thanh phé Hd Chi Minh.

- S0 dia ban tinh, thanh phd tryc thudc Trung wong c6 mite chit lugng dich vu khong
phtt hgp mitc chét lvgng da cong bd: 0.

4. Sb biin chi tiét chit lrong tai dja ban tinh, thanh phé tryc thuje Trung wong kém
theo két qui ty kiém tra dinh ky chit lwgng dich vu vién thong: 04 ban




(Kém theo ban Két qud tu kiém tra, do kiém, ddnh gid dinh ky chdt leong dich vu vién théng

Quy I1I Nim 2024
Tai dia ban tinh, thanh phé: Binh Duong

KET QUA TU PO KIEM C Hi TIEU (‘HAT LU ‘ONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

56 032024/KOKT-DCNET ngay 05 thang 09 nam 2024 cua (cmg ty C6 phan Vién thong DCNET”)

: ; S6 lwgng miu tbi
ik theo Migee thiéu phai do kiém| So61 . Mire chit ,
TT Chi tiéu chit lwgng dich vu e doaﬂh theo guy dinh tai miu d:qzigém Phlrf)’ng.phap Iwgng thue b (?anh
34:2022/BT | nghi¢p xic dinh £ gia
TIT cbng bb QCVN thyre té té dat dwge
34:2022/BTTTT
1. [Thoi gian tré trung binh < 50ms < 50ms 1000 méu 1.000 miu Mo Phong 16.87ms | Phu hop
2. Téc d9 tii dir li¢u trung binh
+ Tée d tii xuing trung binh Pq
DCNET-HOME]I >08Vy | >08Vq 1.000 méu 1.000 miu | Mo Phong 0.91 Phii hop
DCNET-HOME2 >0,8Va | 208Vqg 1.000 méu 1.000 miu | Mo Phong 0.96 Phu hop
DCNET-HOME3 >0.8Va | >08Vq4 1.000 miu 1.000 miu | Mo Phong 0.89 Phi hop
DCNET-HOME4 >0.8Vy | 208Vqy 1.000 méu 1.000 mdu | Mo Phong 0.89 Phit hop
DCNET-HOME SLIVER >08Vs | 20.8Vy 1.000 miu 1.000 mdu | Mo Phong 0.95 Phil hop
DCNET- GOLD >08Vs | >0.8Vy 1.000 méu 1.000 méu | Mo Phéng 0.97 Phil hop
DCNET- VIP >0,8Vy | >0.8Vy4 1.000 miu 1.000 mdu | Mo Phong 0.97 Ph hgp
DCNET-COMBOI >0,8Vys | >0.8Vy4 1.000 miu 1.000 mdu | Mo Phong 0.89 Phu hop
DCNET-COMBO2 >0.8Va | >0.8Vq 1.000 mau 1.000 mdu | Mo Phong 0.96 Phu hop
DCNET-COMBO?3 >08Vy | 208Vy 1.000 méu 1.000 méu | Mé Phong 0.89 Phit hop
DCNET-COMBO4 >08Va | 208Vy 1.000 méiu 1.000 mdu | M6 Phong 0.90 Phii hop
DCNET-COMBO SLIVER >0,8Vys | >0.8Vq 1.000 méu 1.000 mdu | Mo Phong 0.90 Phu hgp
DCNET-COMBO GOLD >0,8Va | >0.8Vyg 1.000 miu 1.000 mdu | Md Phong 0.93 Phii hop
DCNET-COMBO VIP >0,8Va | 20.8Vq 1.000 mau 1.000 mdu | Mo Phong 0.89 Phui hop
DCNET-NET120 >0.8Va | >0.8Vq 1.000 miu 1.000 mdu | Md Phong 0.94 Phi hgp
DCNET-NET120+ >0.8Vs | >0.8Vq 1.000 méu 1.000 miu | Md Phong 0.94 Phit hgp
DCNET-NET150 >0.8Va | >20.8Vy 1.000 méu 1.000 mau | Mo Phong 0.98 Phii hop
DCNET-NET150N >0.8Va | >0.8Vqg 1.000 miu 1.000 miu | Mo Phong 0.92 Phit hop
DCNET-NET150+ >0.8Vy | >08Vs |  1.000 mau 1.000 mau | Mo Phong 0.92 Phu hop
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DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

(Kém theo ban Két qua tir kiém tra, do kiém, ddnh gia dinh ky chdt hrgng dich vu vién thong

Quy Il Niim 2024
Tai dia ban tinh, thanh phé: Péng Nai

56 032024/KOKT-DCNET ngay 05 thang 09 nam 2024 ctia “Céng ty Cé phdn Vién thong DCNET”)

. S6 I mau tdi
sadvesidl Bl g:fi do kiém| S§ hwong .| Miie chét ,
TT Chi tiéu chit hrgng dich vu vl doaﬂh theo quy dinh tai miu do kiém Phu-o'ng.phap lwgng thue Ty ‘?““h
34:2022/BT | nghi¢p x xdc dinh £ gia
TTT cong bé QCVN thye te té dat dwgc
34:2022/BTTTT
1. |Thoi gian tré trung binh < 50ms < 50ms 1000 mau 1.000 mau M& Phong 15.23ms | Phu hop
2. (Téc d§ tii dir ligu trung binh

+ Tdc dp tai xubng trung binh Py _ -
DCNET-HOME1 >0,8Vqg | >0,8Vq 1.000 miu 1.000 mdu | MO5 Phong 0.89 Phtt hop
DCNET-HOME2 >0.8Va | >0,8Vy 1.000 mau 1.000 mu | MO0 Phéng 0.92 Phi hop
DCNET-HOME3 >0,8Va | >0,8Vq 1.000 miu 1.000 mau | Mo Phéng 0.96 Phi hop
DCNET-HOME4 >0,8Vy | >0,8Vy 1.000 mau 1.000 mdu | Mo Phéng 0.89 Phii hop
DCNET-HOME SLIVER >0.8Vy | >0,8Vy 1.000 mau 1.000 mdu | Mo Phong 0.89 Phi hop
DCNET- GOLD >0,8Va | >0.8Vq 1.000 miu 1.000 mdu | Mo Phong 0.94 Phti hop
DCNET- VIP >0.8Va | >0,8Vy 1.000 mau 1.000 mdu | MO0 Phong 0.88 Phi hop
DCNET-COMBO SLIVER >08Va | >0.8Vq 1.000 mau 1.000 mdu | Mo Phéng 0.95 Phi1 hgp
DCNET-COMBO GOLD >08Vqy | 20.8Vy 1.000 méu 1.000 mdu | M@ Phong 0.90 Phii hop
DCNET-COMBO VIP >08Va | >0.8Vq 1.000 miu 1.000 mdu | Mo Phong 0.95 Phu hop
DCNET-NET120 >0.8Va | >0.8Vy 1.000 miu 1.000 mdu | Mo Phong 0.95 Phi hop
DCNET-NET120+ >0.8Vy | >0.8Vq 1.000 mAu 1.000 mdu | Mo Phong 0.91 Phii hop
DCNET-NET150 >08Vy | >0,8Vq 1.000 mau 1.000 mdu | Mo Phong 0.93 Phi hop
DCNET-NET150N >0.8Va | >0.8V4 1.000 mau 1.000 m3u | Mo Phong 0.96 Phit hop
DCNET-NET150+ >08Va | >0.8Vy 1.000 mAu 1.000 mdu | Md Phong 0.96 Phu hop
DCNET-NET200 >0,8Vy | >0,8Vq 1.000 méu 1.000 mdu | Ma Phong 0.89 Phu hop
DCNET-NET200+ >0.8Va | >0.8V4 1.000 mAu 1.000 mau | Md Phong 0.89 Phu1 hop
DCNET-NET300 >0.8Va | >0.8Vq4 1.000 mau 1.000 mdu | M6 Phong 0.94 Phtt hop
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DCNET-NET300+ >0.8Vs | >08Vqy 1.000 mau 1.000 mAu | MO0 Phong 0.95 Phu hop
DCNET-NET500 >0,8Va | >0.8Vq 1.000 miu 1.000 mdu | Mo Phong 0.92 Phit hop
DCNET-NET500+ >0,8Vq | >08Vy 1.000 mau 1.000 miu | Mo Phong 0.95 Phi hop
+ Toc dp tii lén trung binh Pu
DCNET-HOME! >0,8Va | >0.8Vq 1.000 méu 1.000 miu | Mo Phong 0.95 Phi1 hop
DCNET-HOME2 >0.8Vs | =0.8Vy 1.000 miu 1.000 miu | Mb Phong 0.93 Phu hop
DCNET-HOME3 >0,8Vy | >0.8Vy 1.000 mu 1.000 mAu | M5 Phong 0.93 Phil hop
DCNET-HOME4 >08Vy | >0.8Vy 1.000 miu 1.000 mdu | Mo Phong 0.89 Phu hop
DCNET-HOME SLIVER >0,8Vy | >0.8Vy 1.000 miu 1.000 mdu | Mb Phong 0.89 Phii hop
DCNET- GOLD >0,8Va | >0.8Vq 1.000 miu 1.000 mau | Mo Phong 0.90 Phui hop
DCNET- VIP >0.8Vay | >0.8Vy 1.000 mau 1.000 mdu | Mb Phong 0.92 Phit hop
DCNET-COMBO SLIVER >0,8Vs | >0.8Vy 1.000 mau 1.000 mdu | M5 Phong 0.92 Phi1 hop
DCNET-COMBO GOLD >08Vs | >0.8Vy 1.000 mau 1.000 mdu | M5 Phéng 0.89 Phui hop
DCNET-COMBO VIP >0,8Vq | >0.8Vq 1.000 mau 1.000 mAu | Mo Phong 0.89 Phit hop
DCNET-NET120 >0,8Vy | >0.8Vq 1.000 mAu 1.000 mAu | M5 Phéng 0.93 Phii hop
DCNET-NET120+ >0,8Va | >0,8Vq 1.000 miu 1.000 mdu | Md Phong 0.97 Phii hop
DCNET-NET150 >0,8Va | >0,8Vq 1.000 méu 1.000 m3u | Mb Phong 0.90 Phii hop
DCNET-NET150N >0.8Vs | >0.8Vy 1.000 miu 1.000 mAu | Mb Phong 0.93 Phi hop
DCNET-NET150+ >0,8Vq > 0.8Vq 1.000 miu 1.000 miu Mo Phong 0.93 Phu hop
DCNET-NET200 >0,8Va | >0.8V4 1.000 miu 1.000 mAu | Mo Phong 0.95 Phii hop
DCNET-NET200+ >0,8Va | >0,8V4 1.000 méu 1.000 madu | Mo Phong 0.93 Phu hop
DCNET-NET300 >0,8Va | >0,8Vy 1.000 mau 1.000 mdu | M5 Phong 0.89 Phi hop
DCNET-NET300+ >0,8Va | >0.8Vq 1.000 méu 1.000 mdu | M5 Phong 0.89 Phu hop
DCNET-NET500 >0.8Va | >0.8Vq 1.000 miu 1.000 miu | M5 Phong 0.88 Phu hop
DCNET-NET500+ >0,8Va | >0,8Vy 1.000 mau 1.000 mau | M5 Phong 0.92 Phii hop
3. | >
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy IIT Nim 2024
Tai dia ban tinh, thanh pho Ha Noi

(Kem theo ban Két qua tw kiém tra, do kiém, ddnh gid dinh ky chat Iu'(mg dich vy vién thong

56 032024/KOKT-DCNET ngay 05 thdang 09 ndm 2024 cua “Céng ty C6 phan Vién thong DCNET”)

. . SH luwgng méu tbi
Mictheo | Mac | aaidelibn| Shin | Mike ché
TT Chi tiéu chit hwong dich vu padol doaf.h theo 3uy dinh tai jmiu doql:li%m Phwfmg.phap Irgng thl;c L c_lénh
34:2022/BT | nghi¢p £ xac dinh £ gid
VTT cong b QCVN thuc te te dat duwge
34:2022/BTTTT
1. [Thdi gian tré trung binh <50ms < 50ms 1000 mau 1.000 mau | Mb Phong 17.00 ms | Phu hop
2. [Téc df tai dir li¢u trung binh
+ Téc dp tai xudng trung binh Py o

DCNET-HOME| >0,8Vqy | >0.8Vq 1.000 méu 1.000 mdu | Mb Phong 0.89 Phit hop
DCNET-HOME2 >0.8Vy | >0.8Vqy 1.000 miu 1.000 mu | Mb Phong 0.89 Phit hop
DCNET-HOME3 >0,8Vy | >0,8Vq 1.000 miu 1.000 mdu | Mo Phong 0.92 Phi hop
DCNET-HOMEA4 >0,8Va | >0,8Vq 1.000 miu 1.000 mAu | Mb Phong 0.97 Phi1 hop
DCNET-HOME SLIVER >0,8Va | >0,8Vy 1.000 miu 1.000 miu | Mb Phong 0.95 Phil hop
DCNET- GOLD >0,8Vy | >0.8Vq4 1.000 méu 1.000 mAu | Mo Phong 0.90 Phil hop
DCNET- VIP >0,8Vy | >0.8Vqy 1.000 méu 1.000 miu | Mo Phong 0.88 Phii hop
DCNET-COMBO SLIVER >0.8Vy | >0,8Vy 1.000 mAu 1.000 mdu | MO0 Phong 0.90 Phi hop
DCNET-COMBO GOLD >0.8Vs | >0,8Vqy 1.000 miu 1.000 mdu | Mo Phong 0.90 Phii hop
DCNET-COMBO VIP >0.8Va | >0,8Vy 1.000 mAu 1.000 mAu | Mo Phong 0.89 Phu hop
DCNET-NET120 >0.8Vqy | >0.8Vy 1.000 mau 1.000 miu | M5 Phong 0.92 Phii hop
DCNET-NET120+ >0,8Vs | =0.8Vy 1.000 miu 1.000 madu | Mb Phong 0.94 Phu hop
DCNET-NET150 >0.8Vy | >0,8Vqy 1.000 mau 1.000 miu | M5 Phong 0.88 Phu hop
DCNET-NET150N >0.8Va | >0,8Vq 1.000 méu 1.000 mau | MO0 Phong 0.90 Phit hop
DCNET-NET150+ >0,8Vy | >0.8Vq 1.000 miu 1.000 mdu | Mo Phong 0.88 Phu hop
DCNET-NET200 >0,8Va | >0,8Vq 1.000 mAu 1.000 mdu | MO6 Phong 0.91 Phu hgp
DCNET-NET200+ >0,8Vy | >0,8Vq 1.000 mau 1.000 mu | M0 Phéng 0.93 Phi hop
DCNET-NET300 >0.8Vqy | >0.8Vqg 1.000 mAu 1.000 mdu | Mo Phong 0.95 Phu hop
DCNET-NET300+ >0.8Vy | >0.8Vy 1.000 miu 1.000 miu | Mo Phong 0.90 Phi hop
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DCNET-NET500 >0,8Va | >0.8Vq4 1.000 mau 1.000 miu | Mo Phong 0.96 Phu hop
DCNET-NET500+ >0,8Va | >0.8Vq4 1.000 mau 1.000 mdu | Mo Phong 0.96 | Phuhogp
+ Tédc dp tdi lén trung binh Pu
DCNET-HOMEI >0.8Va | =0.8Vq4 1.000 miu 1.000 mdu | Mo Phong 0.98 Phu hop
DCNET-HOME? >0,8Vqa | >0,8Vy 1.000 mau 1.000 mdu | Mo Phong 0.88 Phu hop
DCNET-HOME3 >0,8Va | >0.8Vq 1.000 mau 1.000 mdu | Mo Phong 0.90 Phit hop
DCNET-HOME4 >0.8Va | >0.8Vy 1.000 mAu 1.000 mdu | Mb Phong 0.90 Phi hop
DCNET-HOME SLIVER >0,8Va | >0,8Vq4 1.000 méu 1.000 mdu | Mb Phong 0.88 Phit hop
DCNET- GOLD >0,8Va | >0,8Vy4 1.000 mAu 1.000 mdu | M3 Phong 0.89 Phu hgp
DCNET- VIP >0,8Va | =0,8Va 1.000 mAu 1.000 mdu | Mb Phéng 0.91 Phi hop
DCNET-COMBO SLIVER >0.8Va | >0,8Vy 1.000 miu 1.000 mdu | M6 Phong 0.89 Phi hop
DCNET-COMBO GOLD >0,8Va | >0.8Vy 1.000 méu 1.000 mau | Mb Phong 0.89 Phi hop
DCNET-COMBO VIP >0,8Va | >0,8Vy 1.000 méu 1.000 miu | Mb Phong 0.91 Phi hop
DCNET-NET120 >0,8Va | >0,8Vqa 1.000 mau 1.000 mau | Mo Phéng 0.95 Phi hop
DCNET-NET120+ >0.8Vy | >0.8Vyg 1.000 miu 1.000 mau | Mo Phéng 0.90 Phu hop
DCNET-NET150 >0,8Va | >0.8Vy 1.000 mau 1.000 mdu | Mo Phong 0.90 Phi hop
DCNET-NET150N >0.8Va | >0.8Vq 1.000 m3u 1.000 mdu | Mb Phong 0.96 Phii hop
DCNET-NET150+ >0,8Va | >0.8Vq4 1.000 mAu 1.000 mdu | Mo Phong 0.89 Phi hop
DCNET-NET200 >0.8Va | >0.8Vyg 1.000 mAu 1.000 mau | Mb Phong 0.96 Phi hop
DCNET-NET200+ >0.8Va | >0,8Vq 1.000 méu 1.000 miu | M5 Phong 0.89 Phit hop
DCNET-NET300 >0,8Va | >0.8Va 1.000 miu 1.000 miu | Md Phong 0.92 Phil hop
DCNET-NET300+ >0,8Va | >0.8Vqa 1.000 miu 1.000 miu | M5 Phong 0.96 Phi hgp
DCNET-NET500 >0.8Va | >0,8Vq 1.000 miu 1.000 miu | Mb Phong 0.95 Phi hop
DCNET-NET500+ >0,8Va | >0,8Vq 1.000 miu 1.000 miu | M5 Phong 0.97 Phil hop
3. |Dich vu tr¢ gitp khach hang ’ ,
- Thoi gian cung cép dich vy trg gitp | 24 gidr trong | 24 gid Kiém tra thuc t¢| 24/ngay Phu hop
ﬁ]:j:ih hang bang nhin céng qua di¢n ngay trong ngay 250 cube 250 cude
- T 1€ (%) cude goi t6i dich vu trg
lgitip khach hang chiém mach thanh
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DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG C ONG NGHE FTTH/xPON

(Kém theo ban Két qua tir kiém tra, do kiém, danh gid dinh ky chdt lwgng dich vu v ién thong
tv Co phdn Vién thong DCNET”)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy 111 Nam 2024
Tai dia ban tinh, thanh phé: Hd Chi Minh

56 032024/KOKT-DCNET ngay 05 thiang 09 ndm 2024 cua “Con

S6 lwgng méu t6i

S _ M(;"’C‘t;;‘;" d?;"h thiéu phai do kiélf: Sé I ahllt |
T Chi tiéu chat lwgng dich vu Ex theo quy dinh tai miu do kiém ; lrgng thye n
34:2022/BT| nghiép X xac dinh £ gid
TET cong bé QCVN thue te t¢ dat duge
34:2022/BTTTT
1. |Thi gian tré trung binh <50ms | <50ms 1000 mau 1.000 mdu | Mo Phong 16.89 ms | Phu hop
2. [Tdc d¢ tii dir liéu trung binh
+ Téc dp tii xubng trung binh Py
DCNET-HOMEIL >0,8Vq | 20,8Vq 1.000 miu 1.000 mAu | Mo Phong 0.91 Phi hgp
DCNET-HOME2 >0.8Va | 20,8Vq 1.000 mau 1.000 mAu | Mo Phong 0.91 Phil hop
DCNET-HOME3 >0.8Vy | >0,8Vq 1.000 mau 1.000 miu | Mo Phong 0.89 Phil hop
DCNET-HOME4 >0,8Vas | >0,8Vyg 1.000 miu 1.000 mdu | MO0 Phong 0.92 Phii hop
DCNET-HOME SLIVER >08Vy | >0,8Vq 1.000 miu 1.000 mdu | Mo Phong 0.88 Phi hop
DCNET- GOLD >0,8Vy | >0.8V4 1.000 miu 1.000 mdu | Mo Phong 0.93 Phi hgp
DCNET- VIP >0,8Vy | >0,8Vy 1.000 miu 1.000 mdu | Mb Phéng 0.97 Phil hop
DCNET-COMBO SLIVER >0,8Va | >0,8Vy 1.000 miu 1.000 mdu | Mb Phong 0.93 Phil hop
DCNET-COMBO GOLD >08Vq | >0.8Vq 1.000 miu 1.000 mdu | Mo Phong 0.90 Phu hop
DCNET-COMBO VIP >0,8Va | >0,8Vq 1.000 miu 1.000 mdu | M> Phong 0.89 Phii hop
DCNET-NET120 >0,8Vy | 20,8V4 1.000 mau 1.000 mau | Mb Phong 0.89 Phii hgp
DCNET-NET120+ >0,8Vy | >0.8Vq 1.000 mau 1.000 mdu | Mb Phéng 0.93 Phi hop
DCNET-NET150 >0,8Va | >0,8Vq 1.000 miu 1.000 mdu | Mb Phéng 0.97 Phit hop
DCNET-NET150N >0.8Vs | >0.8Vq 1.000 mau 1.000 mdu | Mo Phong 0.93 Phit hop
DCNET-NET150+ >08Vy | >0.8Vq 1.000 mAu 1.000 mdu | Mb Phéng 0.95 Phil hop
DCNET-NET200 >0,8Va | 20,8V4 1.000 miu 1.000 mdu | Mb Phong 0.90 Phii hop
DCNET-NET200+ >0.8Vy | >0,8Vq 1.000 miu 1.000 mdu | Mb Phéng 0.89 Phi hgp
DCNET-NET300 >0,.8Va | >0,8Vq 1.000 mdu 1.000 mdu | Mo Phong 0.89 Phil hop
DCNET-NET300+ >0.8Vae | >0.8Vy 1.000 mau 1.000 mdu | Mo Phong 0.95 Phit hop




. § S§ lwgng méu toi
Mirec theo Mire k.. o5 wE o £ . £
thiéu phai do kiém| S0 luwgng : Mike chat »
TT|  Chitidu chit lwgng dich vy QCVN | doanh |\ 0 ooy dinh tgi jmiu do kibm TE"UPBPRAD | 1o thye | T 240D
34:2022/BT| nghiép £ xdc dinh P : gid
TTT chug bb QCVN thye te teé dat dwge
34:2022/BTTTT
DCNET-NET500 >0,8Vq >0,8Vy4 1.000 méu 1.000 méu Mo Phong 0.94 Phu hgp
DCNET-NETS500+ >0,8Vq > 0.8Vq 1.000 miu 1.000 mau Mo Phong 0.94 Phu hgp
+ Téc dp tii Ién trung binh Pu
DCNET-HOME] > 0,8Vqg > 0.8Vy 1.000 miu 1.000 mau Mo Phong 0.90 Phit hop
DCNET-HOME2 > 0.8Vq >0.8Vy 1.000 miu 1.000 méu Mo Phong 0.96 Pht hgp
DCNET-HOME3 >0.8Va | =0.8Vy 1.000 mau 1.000 méu Mé Phong 0.94 Phu hop
DCNET-HOME4 >08Vy | =0.8Vy 1.000 miu 1.000 méu M6 Phong 0.94 Phu hop
DCNET-HOME SLIVER >08Vy | =0,8Vyg 1.000 miu 1.000 miu Mo Phong 0.88 Phu hgp
DCNET- GOLD >0.8Vs | >0.8Vq 1.000 miu 1.000 mau Mo Phong 0.89 Phii hgp
DCNET- VIP >0,8Vy | >0,8Vqy 1.000 méu 1.000 miu | Mo Phong 0.89 Phit hop
DCNET-COMBO SLIVER >0.8Vy | >0,8Vqg 1.000 miu 1.000 méu Mo Phong 0.92 Phut hgp
DCNET-COMBO GOLD >0.8Vy | >0,8Vy 1.000 miu 1.000 méu Mo Phong 0.97 Phu hop
DCNET-COMBO VIP >08Vy | 20,8Vyg 1.000 miu 1.000 mau Mo Phong 0.94 Phi1 hgp
DCNET-NET120 >0.8Vy | >0.8Vqg 1.000 miu 1.000 méu Mo Phong 0.91 Phi hgp
DCNET-NET120+ >0.8Va | >0,8Vy 1.000 miu 1.000 miu Mo Phong 0.89 Phu hgp
DCNET-NET150 >08Vy | =0,8Vy 1.000 miu 1.000 mau Mo Phéng 0.89 Phu hop
DCNET-NET150N >08Vay | =0.8Vy 1.000 miu 1.000 miu Mo Phong 0.90 Pht hgp
DCNET-NET150+ >08Vy | >0.8Vy 1.000 miu 1.000 mdu | Mo Phéng 0.93 Phu hgp
DCNET-NET200 >0.8Vy | >0.8Vqy 1.000 miu 1.000 mdu | Mod Phéng 0.95 Phit hgp
DCNET-NET200+ >0,8Va | >0.8Vq 1.000 miu 1.000mdu | Mod Phéng 0.88 Phii hop
DCNET-NET300 >0,8Vy | >0.8Vqg 1.000 miu 1.000 méu M Phong 0.94 Phu hgp
DCNET-NET300+ >08Vy | >0.8Vy 1.000 miu 1.000 méu Mo Phong 0.87 Phu hgp
DCNET-NET500 >0,8Vy | >0,8Vqg 1.000 miu 1.000 mau Mo Phong 0.92 Phu hgp
DCNET-NET500+ >08Vy | >0.8Vqy 1.000 miu 1.000 miu Mé Phong 0.89 Phu hop
3. |Dich vy tr¢ gitp khach hang ’ )

- Thoi gian cung cap dich vu trg gitp |24 gid trong| 24 gio Kiém tra thuc t8| 24/ngay Phii hop
ﬁlj:ih hang bing nhén cong qua di¢n ngay trong ngay 250 cude 250 cude

- Ty 18 (%) cude goi t&i dich vu try

gitip khach hang chiém mach thanh a Tk
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cong, giri yéu cdu két ndi dén dién| =>80% > 80% Goi, mo phong | 99.78% | Phi hop
thoai vién va nhin dugc tin hi¢u tra 1o
cua dién thoai vién trong vong 60 gidy
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