CONG TY CO PHAN VIEN CONG HOA XA HQI CHU NGHIA VIET NAM
THONG DCNET Doc lap - Ty do - Hanh phuc

S6: 042024/ BCCL-DCNET Thanh phé H6 Chi Minh, ngay 23 théng 11 nim 2024
V/v Béo céo dinh ky chét lugng
dich vu vién thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet cap quang
Nim 2024

Kinh giri: Cyc Vién thong
1. Doanh nghiép: CONG TY CO PHAN VIEN THONG DCNET
- Dia chi: 137 Lé Quang Dinh, Phudng 14, Quan Binh Thanh, TPHCM
- Dién thoai: (028) 6250 8610
- Fax: (028) 6250 8611

2. Don vi ddu méi vé quén ly chat lwgng ciia doanh nghiép:

- Tén don vi: Trung Tam Quan ly va Diéu hanh mang

- Dia chi: 137 Lé Quang Dinh, Phudng 14, Quin Binh Thanh, TP H Chi Minh.

- Dién thoai: (028) 6250 8610

- Fax: (028) 6250 8611

3. S6 tinh, thanh ph tryc thudc Trung wong ma doanh nghiép c6 cung cap dich vu vién
thong: 4

4. Tong s6 khach hang (thué bao) tinh dén hét quy bao cdo: 1317 thué bao

Noi nhén: CONG TY CO PHAN VIEN THONG DCNET
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BAN CHI TIEU CHAT LUQNG )
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON

nam 2024
(Kem theo Bdo cdo dinh ky chdt hrong dich vu vién thong s6 042024/BCCL-DCNET ngay 23 thang 11 nim 2024 ciia “Céng ty C6 Phan Vién Thong
DCNET”)
. o Do khd | khic ohucl ThOi gian thiét 13p dich vy | Khiéu nai | HOi am.
b Tén chiticu i . kit Lbentn Cé sin | Chua c6 dudmg diy c;‘;:g"iﬁ" hicu 3l | Dich vy trg gidp khich hing
: duwong thué bao chit lwgng| hang
Noi | Thjtrdn, | ddy thué| Noi | Thij trin, dich vu Th(‘)i‘gian Ty 1€ (%) cude goi
thanh, thi xa bao  (thanh, thi xa : cung ciap dich | t6i dich vu trg giap
xa xa vu trg giap khach hang chiém
khach hang mach thanh céng,
bing nhén giri yéu ciu két ndi
cong qua di¢n | dén dién thoai vién
thoai va nhan dwugc tin
Tén dia ban hiéu tra 1oi cta
tinh, thanh phd truc di¢n t‘hoai Vié'.',\
thugc Trung wong trong vong 60 gidy
1 |Binh Duong 99.90% | 99.90% 100% 0.18 100% 24h/ngay 99.90%
2 |Dong Nai 99.85% | 99.89% 100% 0.21 100% 24h/ngay 99.90%
3 |HaNoi 99.87% | 98.95% 100% 0.20 100% 24h/ngay 99.90%
4 |TP Hd Chi Minh 99.91% | 99.90% 100% 0.21 100% 24h/ngay 99.90%
Trén toan man 99.88 % | 99.64% 100% 0.20 100% 24h/nga 99.90%
T Tén chi tiéu Miic chiém dung biing thong trung binh
Huéng két ndi Huéng di Hudng vé
1 |[Két ndi tir DCNET dén Internet quéc té
1.1 |IDCNET-GTEL 7.21% 38.52%
1.2 IDCNET-SOFTNET 2.75% 17.21%
1.3 IDCNET-SCTV 5.69% 52.19%
1.4 DCNET-CMC 36.11% 61.17%
1.5 IDCNET-VIETTEL 18.72% 31.67%
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1.6 [DCNET-VNPT 19.63% 68.11%
1.7 IDCNET-ZENLAYER 7.83% 62.39%
1.8 IDCNET-DCCNECT 1.21% 23.51%
2 |[Két ndi tir DCNET dén Internet trong nudc

2.1 [IDCNET-GTEL 16.21% 32.21%
2.2 IDCNET-SCTV 18.07% 61.29%
2.3 [IDCNET-CMC 21.26% 45.19%
2.4 IDCNET-VIETTEL 51.29% 41.78%
2.5 IDCNET-VNPT 19.14% 36.74%
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