CONG TY CO PHAN VIEN CONG HOA XA HQI CHU NGHIA VIET NAM

THONG DCNET Péjc lip - Ty do - Hanh phiic
S6: 042025/ BCCL-DCNET Thanh phé Hé Chi Minh, ngay 25 thdng 11 nam 2025
V/v Béo céo dinh ky chét lugng
dich vu vién thong.

BAO CAO DPINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vy truy nhip Internet cap quang
Nim 2025

Kinh gtri: Cuc Vién thong
1. Doanh nghi¢p: CONG TY CO PHAN VIEN THONG DCNET
- Pja chi: 137 Lé Quang Dinh, Phuong Binh Thanh, Thanh phé H Chi Minh, Viét Nam
- Dién thoai: (028) 6250 8610
- Fax: (028) 6250 8611

2. Pon vi ddu mbi vé quin 1y chét hrgng ciia doanh nghiép:

- Tén don vi: Trung TaAm Quan 1y va Piéu hanh mang

- Dia chi: 137 Lé Quang Dinh, Phudng Binh Thanh, Thanh phé Hb Chi Minh, Viét Nam.
- Dién thoai: (028) 6250 8610

- Fax: (028) 6250 8611

3. S4 tinh, thanh ph6 tryc thuéc Trung wong ma doanh nghiép ¢6 cung clp dich vu vién
thong: 4

4. Tdng s6 khach hang (thué bao) tinh dén hét quy bdo cdo: 1042 thué bao

Noi nhéin: CONG TY CO PHAN VIEN THONG DCNET
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_BAN CHI TIEU CHAT LUQNG y
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

nam 2025
(Kém theo Bdo cdo dinh kp chdt lugng dich vu vién théng s6 042025/BCCL-DCNET ngay 25 théng 11 ndm 2025 cua “Céng ty C6 Phén Vién Thong
DCNET”)
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T b s e T —{chfit Irgng)  hilng :
N§i | Thi tran, | didy thué | N@i | Thj trén, dich vu Thoi gian Ty 1€ (%) cude goi
thanh, thi| x& bao |thanh, thi| xi : cung cip dich | t6i dich vu trg gidp
xa xa vu trg gidp khach hang chiém
khach hang mach thanh cong,
bang nhén giri yéu ciu két noi
cong qua dién | dén dién thoai vién
thoai va nhin dwge tin
Tén dia ban higu tré 101 ciia
tinh, thanh phé trye di¢n thoai vién
thude Trung wong trong vong 60 gidy
1 |Binh Duong 99.89% | 99.90% 100% 0.19 100% 24h/ngay 99.92%
2 |Ddng Nai 99.90% | 99.88% 100% 0.20 100% 24h/ngay 99.92%
3 |Ha Noi 99.91% | 99.89% 100% 0.21 100% 24h/ngay 99.92%
4 |TP H Chi Minh 99.95% | 99.93% 100% 0.21 100% 24h/ngay 99.92%
Trén toan man 99.91% | 99.90% 100% 0.20 100% 24h/nga 99.92%
T Tén chi tiéu Mike chiém dyng biing théng trung binh
Huwéng két nbi Huéng di Hudng vé
1 [Két néi tir DCNET dén Internet quoc té
1.1 IDCNET-GTEL 8.31% 47.42%
1.2 |DCNET-SOFTNET 2.66% 39.25% -
1.3 |DCNET-SCTV 5.59%  53.29% T
1.4 [DCNET-CMC 36.21% 62.27%
1.5 |[DCNET-VIETTEL 18.82% B 31.62%
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1.6 |[DCNET-VNPT 20.53% 69.09%
1.7 [DCNET-ZENLAYER 7.73% 51.50%
2 [Két nbi tir DCNET dén Internet trong mwérc

2.1 |DCNET-GTEL 16.21% 30.31%
2.2 IDCNET-SCTV 17.08% 60.39%
2.3 |[DCNET-CMC 11.25% 45.09%
2.4 DCNET-VIETTEL 41.19% 42.68%
2.5 [DCNET-VNPT 19.04% 56.64%
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